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KIM M. ROUSE
Director, Budget and Manpower Policy
Phone: (804) 734-8000, ext. 5-2812
DSN: 687-8000, ext. 52812
Email: kim.rouse@deca.mil

KRISTEN D. OGDEN
Director, Strategic Planning (Acting)
Phone: (804) 734-8000, ext. 4-8735
DSN: 687-8000, ext. 4-8735
Email: kristen.ogden@deca.mil
  
CYNTHIA A. CRAFT
Director, Human Resources
Phone: (804) 734-8000, ext. 4-8508
DSN: 687-8000, ext. 4-8508
Email: cynthia.craft@deca.mil

STORE OPERATIONS GROUP

KEITH C. HAGENBUCH, SES
Executive Director, Store Operations Group
Phone: (804) 734-8000, ext. 4-8513
DSN: 687-8000, ext. 48513
Email: keith.hagenbuch@deca.mil

IVETTE CRUZ
Executive Officer
Phone: (804) 734-8000, ext. 4-8513
DSN: 687-8000, ext. 48513
Email: ivette.cruz@deca.mil

 
JAMES J. HUDSON JR.
Principal Deputy Director of Store 
Operations
Phone: (804) 734-8000, ext. 4-8127
DSN: 687-8000, ext. 48127
Email: jay.hudson@deca.mil

 
RONALD McMASTERS
Chief, Store Operations
Phone: (804) 734-8000, ext. 4-8953
DSN: 687-8000, ext. 48953
Email: ron.mcmasters@deca.mil

JOHN J. MADAR
Chief, Store Support
Phone: (804) 734-8000, ext. 4-8971
DSN: 687-8000, ext. 48971
Email: john.madar@deca.mil

MICHAEL A. PULLEY
Lead Commissary Specialist, 
Management, Administrative and 
Customer Service
Phone: (804) 734-8000 ext. 8-6216
DSN: 687-8000, ext. 86216
Email: michael.pulley@deca.mil

DeCA DIRECTOR/CEO

JOSEPH H. JEU, SES
Director and Chief Executive Officer (CEO)
Phone: (804) 734-8000, ext. 4-8720
DSN: 687-8000, ext. 48720
Email: joseph.jeu@deca.mil

SPECIAL STAFF

COMMAND SGT. MAJ. JOHN M. 
GAINES JR., USA
Senior Enlisted Advisor to the Director
Phone: (804) 734-8000, ext. 4-8050
DSN: 687-8000, ext. 48050
Email: john.gaines@deca.mil

WILLIAM E. SHERMAN
General Counsel
Phone: (804) 734-8000, ext. 4-8116
DSN: 687-8000, ext. 48116
Email: william.sherman@deca.mil
  
KEITH M. OWENS
Inspector General 
Phone: (804) 734-8000, ext. 8-6096
DSN: 687-8000, ext. 86096
Email: keith.owens@deca.mil

THOMAS C. OWENS
Chief, DeCA Washington, D.C., Office
Phone: (703) 571-7184
DSN: 332-0157
Email: thomas.owens@osd.mil

MARCUS G. LASHLEY
Director, Equal Employment Opportunity 
(EEO)
Phone: (804) 734-8000, ext. 4-8578
DSN: 687-8000, ext. 48578
Email: marcus.lashley@deca.mil

DEPUTY DIRECTOR/
CHIEF OPERATING OFFICER

MICHAEL J. DOWLING, SES
Deputy Director and Chief Operating 
Officer (COO)
Phone: (804) 734-8000, ext. 4-8330
DSN: 687-8000, ext. 48330
Email: michael.dowling@deca.mil

CHRIS BURNS
Chief Performance Officer
Phone: (804) 734-8000, ext. 4-8278
DSN: 687-8000, ext. 48278
Email: chris.burns@deca.mil

TEENA STANDARD
Chief, Executive Services Division
Phone: (804) 734-8000, ext. 4-8495
DSN: 687-8000, ext. 48495
Email: teena.standard@deca.mil

RICHARD “RICK” FLOREK
Chief, Logistics Services Division
Phone: (804) 734-8000, ext. 4-8109
DSN: 687-8000, ext. 48109
Email: rick.florek@deca.mil

GARY G. FRANKOVICH
Chief, Strategic Public Affairs Division
Phone: (804) 734-8000, ext. 8-6105
DSN: 687-8000, ext. 86105
Email: gary.frankovich@deca.mil

RONALD KELLY
Public Affairs Specialist (Executive 
Communications)
Phone: (804) 734-8000, ext. 4-8524
Email: ronald.kelly@deca.mil

KEVIN ROBINSON
Public Affairs Specialist (Media 
Relations)
Phone: (804) 734-8000, ext. 4-8773
Email: kevin.robinson@deca.mil

DR. PETER SKIRBUNT
DeCA Historian
Phone: (804) 734-8000, ext. 8510
Email: peter.skirbunt@deca.mil

LAUREN P. “LARRY” BANDS
Chief Financial Executive
Phone: (804) 734-8000, ext. 8-6204
DSN: 687-8000, ext. 86204
Email: lauren.bands@deca.mil
 

CYNTHIA L. MORGAN
Director of Accounting
Phone: (804) 734-8000, ext. 4-8794
DSN: 687-8000, ext. 48794
Email: cynthia.morgan@deca.mil
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The Defense Commissary Agency (DeCA) is in the midst of a major transformation. Key personnel 
changes announced as of August 8 are shown in this update to the DeCA Executive Directory published 
in the July 2013 issue of Exchange and Commissary News. Further updates will be made here as additional 
changes occur. 
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BOYCE BOURLAND
Director of Engineering
Phone: (210) 671-3305
DSN: 473-3305
Email: boyce.bourland@deca.mil

LAWRENCE P. “LARRY” HAHN
Director of Acquisition Management
Phone: (804) 734-8000, ext. 4-8884
DSN: 687-8000, ext. 48884
Email: larry.hahn@deca.mil

FAITH J. SMITH
Director, Office of Small Business 
Programs
Phone: (804) 734-8000, ext. 4-8015
DSN: 687-8000, ext. 48015
Email: faith.smith@deca.mil 

JOHN P. LAVINUS III
Director, Resale Contracting
Phone: (804) 734-8000, ext. 4-8547
DSN: 687-8000, ext. 48547
Email: john.lavinus@deca.mil

MO ESTRADA
Quality Assurance Specialist
Phone: (804) 734-8000, ext. 4-8888
DSN: 687-8000, ext. 48888
Email: moisses.estrada@deca.mil

JUDGE F. MAYS III
Division Chief/Contracting Officer
Phone: (804) 734-8000, ext. 4-8923
DSN: 687-8000, ext. 48923
Email: judge.mays@deca.mil

SHEILA S. NORFUS
Division Chief/Contracting Officer
Phone: (804) 734-8000, ext. 4-8889
DSN: 687-8000, ext. 48889
Email: sheila.norfus@deca.mil

PHYLLIS A. McGOWAN
Division Chief/Contracting Officer
Phone: (804) 734-8000, ext. 4-8900
DSN: 687-8000, ext. 48900
Email: phyllis.mcgowan@deca.mil

JEFFREY C. PERRY
Chief Information Officer (CIO) (Acting)
Phone: (804) 734-8000, ext. 4-8757
DSN: 687-8000, ext. 48757
Email: jeffrey.perry@deca.mil

ROBERT E. COMER
Program Executive Officer
Phone: (804) 734-8000, ext. 4-8757
DSN: 687-8000, ext. 48757
Email: robert.comer@deca.mil

RANDALL L. CHANDLER
Director of Sales
Phone: (804) 734-8000, ext. 4-6069
DSN: 687-8000, ext. 8-6069
Email: randall.chandler@deca.mil

TRACIE L. RUSS
Deputy Director of Sales 
Phone: (804) 734-8000, ext. 4-8855
DSN: 687-8000, ext. 48855
Email: tracie.russ@deca.mil

GORDON J. JONES
Chief, eCommerce Division 
Phone: (804) 734-8000, ext. 4-8240
DSN: 687-8000, ext. 48240
Email: gordon.jones@deca.mil

MARK L. SIMPSON
Chief, Shopper Insights Division 
Phone: (804) 734-8000, ext. 4-8637
DSN: 687-8000, ext. 48637
Email: mark.simpson@deca.mil

COL. MICHAEL A. BULEY, USA
Director, Public Health and Safety
Phone: (804) 734-8000, ext. 4-8364
DSN: 687-8000, ext. 48364
Email: michael.buley@deca.mil

CW4 CURTIS HAYES
Supervisory Consumer Safety Officer 
(Acting)
Phone: (804) 734-8000, ext. 4-8112
DSN: 687-8000, ext. 48112
Email: curtis.hayes@deca.mil

CHRISTOPHER E. “CHRIS” WICKER
Public Health Advisor
Phone: (804) 734-8000, ext. 4-8448
DSN: 687-8000, ext. 48448
Email: chris.wicker@deca.mil

RAYMOND “MIKE” CORLEY
Safety Programs Manager
Phone: (804) 734-8000, ext. 4-8448
DSN: 687-8000, ext. 48448
Email: mike.corley@deca.mil

INFRASTRUCTURE 
SUPPORT GROUP

VICKI L. ARCHILETI, SES
Executive Director,
Infrastructure Support Group
Phone: (804) 734-8000, ext. 4-8330
DSN: 687-8000, ext. 48330
Email: vicki.archileti@deca.mil

ERIC SWAYZEE
Director of Logistics
Phone: (804) 734-8000, ext. 8-6095
DSN: 687-8000, ext. 86095
Email: eric.swayzee@deca.mil

BONITA MOFFETT
Lead Commissary Specialist, Grocery, 
Deli and Bakery
Phone: (804) 734-8000, ext. 8-6278
DSN: 687-8000, ext. 86278
Email: bonita.moffett@deca.mil

ANDREA COYLE
Lead Commissary Specialist, Meat 
and Produce
Phone: (804) 734-8000, ext. 4-8094
DSN: 687-8000, ext. 48094
Email: andrea.coyle@deca.mil

GAIL Y. TOLBERT
Lead Commissary Specialist, Training 
and Administrative
Phone: (804) 734-8000, ext. 5-2970
DSN: 687-8000, ext. 52970
Email: gail.tolbert@deca.mil

NORMAN A. APT
Lead Commissary Specialist, 
Operations Support
Phone: (804) 734-8000 ext. 4-8216
DSN: 687-8000, ext. 48216
Email: norman.apt@deca.mil

SALES, MARKETING and 
POLICY GROUP

ROGERS E. CAMPBELL, SES
Executive Director, Sales,
Marketing and Policy Group
Phone: (804) 734-8000, ext. 8-6002
DSN: 687-8000, ext. 86002
Email: rogers.campbell@deca.mil

FELICIA HAYES
Executive Officer
Phone: (804) 734-8000, ext. 8-6002
DSN: 687-8000, ext. 86002
Email: felicia.hayes@deca.mil

DELBERT L. MYRICK
Director, Operations and Policy
Phone: (804) 734-8000, ext. 4-8788
DSN: 687-8000, ext. 48788
Email: delbert.myrick@deca.mil

ROBERT J. BUNCH
Chief, Operation Guidance and 
Program, Standardization Division
Phone: (804) 734-8000, ext. 8-6190
DSN: 687-8000, ext. 86190
Email: robert.bunch@deca.mil

MARY DeSANTIS
Chief, Operational Assessment Division 
and Management Trainee Division
Phone: (804) 734-8000, ext. 4-8975
DSN: 687-8000, ext. 48975
Email: mary.desantis@deca.mil
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