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Each year, the Defense Commissary Agency 
(DeCA) recognizes select military commissaries 

worldwide with its Best Commissary Awards for 
exceptional service and dedication in delivering the 
commissary benefit. The honors continue a tradi-
tion that is at least 50 years old — dating back long 
before DeCA’s inception — that spotlights overall 
excellence in commissary operations and service. 

“Achieving this honor has never been easy,” said 
DeCA Director and Chief Executive Officer (CEO) 
Joseph H. Jeu. “To win, a store has to exceed our 
normal criteria for customer service, accountability, 
safety, operations and sales.

“But for 2013, it seemed like every challenge 
possible impacted commissaries, including furlough, 
budget cuts, hiring freezes and customers stressed by 
the government shutdown. Our commissaries worked 
with our industry partners and military stakeholders 
to not just prevail, but excel in delivering the benefit. 
These awards highlight the best of what our stores 

do every day for our servicemembers and 
their families.”

AWARD WINNERS
The awards are named in honor of 

American statesmen who protected the 
commissary benefit and championed 
quality-of-life issues for the military com-
munity (see list of winning stores at left).

COMPETITION PARAMETERS
For the competition, all stores were 

measured first against specific pass-fail 
criteria in accountability, Commissary 
Customer Satisfaction Survey (CCSS) 
results, sales, unit cost and safety. 

Those stores passing the first phase 
are given a score on each of those same 
criteria elements. The winners were those 
whose combined score was the highest in 
their respective award category. 

DeCA Names 2013 Best Commissary Award Winners

DeCA 2013 Best Commissary 
Award Winners

Bill Nichols Award for the Best  
Large Commissary in the U.S.:
First Place:  ������������� NS Mayport, Fla�
Second Place:  �������� Fort Jackson, S�C�
Honorable Mention:  Fort Drum, N�Y�; Fort Polk, La�; 

Fort Riley, Kan�; Keesler AFB, 
Miss�; NAS North Island, Calif�; 
NAS Patuxent River, Md�

Richard M. Paget Award for the  
Best Small Commissary in the U.S.:
First Place: ������������� Vance AFB, Okla�
Second Place: �������� NAF El Centro, Calif�
Honorable Mention: Camp Merrill, Ga�; Columbus AFB,  

Miss�; Goodfellow AFB, Texas

Dan Daniel Award for the Best  
Large Commissary Overseas 
First Place: ������������� Misawa AB, Japan
Second Place: �������� Yokota AB, Japan
Honorable Mention: Kadena AB, Okinawa, Japan;  

NFA Yokosuka, Japan

L. Mendel Rivers Award for the  
Best Small Commissary Overseas 
First Place: ������������� USAG Camp Humphreys, Korea
Second Place: �������� USAG Camp Casey, Korea
Honorable Mention: Cairo, Egypt; MCB Camp 

Courtney, Okinawa, Japan;  
USAG Camp Zama, Japan

Director’s Award for the Best Superstore
First Place: ������������� MCB Camp Lejeune, N�C�
Second Place: �������� NAS Jacksonville, Fla� 
Honorable Mention: Fort Bragg (North Post), N�C�; 

McChord Field Commissary,  
JB Lewis-McChord, Wash�;  
MCB Camp Pendleton, Calif�

Source: DeCA Vance AFB, Okla., won the 2013 Richard M. Paget 
Award for Best Small Commissary in the U.S.

NS Mayport, Fla., won DeCA’s 
Bill Nichols Award for Best Large 

Commissary in the U.S. during 2013.
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COMMISSARY COMMENTS
Several of the winning commissaries’ store directors 

spoke to E and C News about this accomplishment�

• MISAWA AB, JAPAN
“I’m extremely proud of the Misawa team� The 

past few years have been a time of change as we 
implemented realignments, personnel changes and 
refocused ourselves to keep in step with the agency’s 
direction and prepare for the future� Team Misawa 
embraced the challenges associated with change and 
came out on top!” 

— Matthew Whittaker, Misawa AB  
store director for all of 2013,  

and now Zone 27 manager

• USAG CAMP HUMPHREYS, KOREA
“We are all extremely proud of the team effort that 

went into winning this award� The Camp Humphreys 
staff excels at working together – joining hands across 
departments – to deliver excellent service to our cus-
tomers, and we are grateful that our hard work has 

been recognized by the organization as among the 
best in the Defense Commissary Agency� Last year 
presented many challenges, and Camp Humphreys 
employees met each one with a positive attitude and 
a willingness to help each other� We are thrilled with 
what we accomplished last year, and the award has 
inspired us to reach for even higher goals this year�”

— Store Director James Kimbrel 

• VANCE AFB, OKLA. 
“The Vance Commissary team was able to look 

past the unique challenges commissaries faced last 
year with budget constraints, furloughs and hiring 
restrictions and stay focused on fiscal and operational 
accountability and providing our shoppers with ex-
ceptional customer service� Receiving this award is 
a great honor and a salute to the enormous effort of 
each team member� We are proud to be recognized 
for our hard work and the great customer service we 
provide to our customers each day�”

 — Store Director Sheila Gilbert 
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