
This latest $374,000 donation — which builds on last year’s $357,690 
donation — demonstrates NEX customers’ continued belief in the efforts 
of the NMCRS, an organization which provides financial assistance and 
education, as well as other programs and services, to members of the U.S. 
Navy and Marine Corps, their eligible family members, widows, and sur-
vivors. The Society also receives and manages donated funds to administer 
these programs and services.

• VIRGINIA BEACH

On June 9, Rear Adm. Robert J. Bianchi, USN (Ret.) (far 
right), chief executive officer (CEO), Navy Exchange Ser-

vice Command (NEXCOM), presented a ceremonial check to 
Adm. Steve Abbot, USN (Ret.) (far left), president and CEO of 
the Navy-Marine Corps Relief Society (NMCRS), symbolizing 
the $374,065 donated to the organization by NEX customers.

“Once again, NEX customers responded by purchasing cards 
to benefit the Navy-Marine Corps Relief Society,” Bianchi said. 
“For the past four years, our customers have shown their support 
to this organization and given them a record-breaking donation. 
NEXCOM is proud to present this check to the Navy-Marine 
Corps Relief Society on behalf of all our customers.”

Beginning in March, NEX customers were able to purchase 
a $5 card to benefit the NMCRS. The ticket entitled customers 
to specific discounts for a one-time purchase made during April 
25-27.

“Thank you to all the NEX customers around the globe who 
made this year’s $5-coupon sale so successful,” Abbot said. “Your 
partnership, enthusiasm and generosity continue to make a dif-
ference for Sailors, Marines and their families.”

Joining Bianchi and Abbot at the check presentation ceremony were (from 
left) Tess Paquette, NEXCOM senior vice president, chief merchandis-
ing officer (CMO); Richard Dow, NEXCOM senior vice president, chief 
of Store Operations; NEXCOM Command Master Chief Gregg Snaza, 
USN; and Michael Good, NEXCOM executive vice president and chief 
operating officer (COO).
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• FORT LEE

Four Defense Commissary Agency (DeCA) store 
management personnel were recently recog-

nized with accolades for their work in their respective 
commissaries.

Phyllis Black, store director at MCAS Cherry 
Point, N.C., and Donna Chew, assistant store direc-
tor of the McGuire Commissary, JB McGuire-Dix-
Lakehurst, N.J., were chosen by Progressive Grocer 
magazine as two of the “Top Women In Grocery” for 
2014, while Michele Parks, produce manager at Mc-

Clellan, Calif., and Robert Tanaka, produce manager 
at Los Angeles AFB, Calif., were chosen as two of the 

“Top 35 Retail Produce Managers” by United Fresh Produce.

“TOP WOMEN IN GROCERY”
“Phyllis and Donna have long been shining stars in our business,” said 

DeCA Director and Chief Executive Officer (CEO) Joseph H. Jeu. “Their 
leadership, creativity, hard work and mentoring activities reflect well on DeCA 

and the grocery business at large. I’m so proud of 
their accomplishments.”

This year, Black and Chew were selected in the 
senior-level executive category. This is only the second 
year DeCA employees have been chosen; last year, 
Joyce Chandler, who retired as chief of DeCA’s 
Perishable Division, was selected, also as a senior-
level executive (see E and C News 8/13).

“I am so excited to be among the elite group of 
women chosen to receive this award,” Black said. 
“The employees who have worked alongside me have 
contributed a great deal to my receiving this award. I 
would not have been as successful without the sup-
port I have received from all of them over the years.”

“I’m humbled and thankful to be selected for 
such a prestigious award,” Chew said. “I feel very 
fortunate to be recognized for doing the job I love.”

Black, Chew and the other recipients are featured 
in Progressive Grocer’s June 2014 issue. The pub-
lication plans to host a gala awards celebration for 
their “Top Women In Grocery” recipients this fall.

“TOP 35 RETAIL PRODUCE MANAGERS”
“Michele and Robert deserve this national rec-

ognition for their dedication and amazing creativity 
in promoting the value, variety and health benefits of 
fresh produce,” Jeu said. “They represent the produce 
professionals in our commissaries worldwide who strive to deliver quality 
fresh fruits and vegetables to our patrons.”

Parks, who has been a produce manager since 2008, finds satisfaction in see-
ing the department ready for the day. “Produce breathes, which makes ordering 
and stocking it different from working with other merchandise in the store,” she 
said. “One of the best parts of my day is seeing the department fully stocked in 
the morning and ready for business and how our pro-
duce team keeps the displays looking beautiful all day.”

Tanaka, who has 30 years of experience managing 
produce departments, clearly enjoys his job. “Along 
with keeping the displays fresh and appealing all 
day, we have fun hosting in-store events,” he said. 
“Some events we hosted in 2013 were children’s tours, 
seminars by the base dietitian and an annual salad-
making contest. All highlighted the value of eating 
fruits and vegetables.” 

This is the fourth consecutive year that two DeCA 
produce managers have been honored with this recog-
nition. The Top 35 Retail Produce Managers awards 
program is sponsored by Ready Pac Foods.

DeCA Personnel Reap Industry Honors
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