
By LARRY LAPKA
AssociAte editor

• MCB CAMP PENDLETON, Calif.

As President Obama addressed personnel at the base here — honoring the sacrifices 
made by servicemembers and vowing to end across-the-board sequestration budget 

cuts that have impacted military life — he brought the issue of commissaries to the 
national discussion.  

The commander-in-chief addressed nearly 3,000 Marines, Sailors and military fam-
ily members during his visit to this Marine Corps base, and spoke about the painful 
realities wrought by sequestration. 

“Here at Pendleton, you’re feeling it. Hard-working folks are getting furloughed,” 
Obama said. “Families getting by on less; fewer ships available for training exercises; 
the commissary your families rely on closed a day a week — we can do better than 
that. That’s not how a great nation should be treating its military and military families!”

Whether by coincidence or not, the same day, Aug. 7, the Defense Commissary 
Agency (DeCA) announced that its worldwide roster of commissaries would soon 
return to normal operating schedules, as the Defense Department found the means that 
enabled it to curtail furloughs for the agency for the current fiscal year.

President Obama greets servicemembers at MCB Camp Pendleton, Calif., in August.
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— continued page 68, Commander-in-Chief

President Talks Up Commissaries as Store Closings Curtailed

Pentagon’s dempsey,
McrMc’s Higgins study
rising retirement costs 

BY KEN RYAN
seNior editor

• WASHINGTON

The Department of Defense (DoD) 
and the Military Compensation and 

Retirement Modernization Commission 
(MCRMC) are simultaneously looking 
at ways to contain a Military Retirement 
Fund for which spending is anticipated 
to double within 20 years, according to 
Department of Defense (DoD) officials.

Chairman of the Joint Chiefs of Staff 
Gen. Martin Dempsey, USA, told service-

members at Yokota AB, Japan, that that level of spending, coupled 
with the rising cost of servicemembers’ pay and benefits, is too 
high. “Manpower costs are becoming overwhelming,” Dempsey 
said. “They will overwhelm modernization and training if we are 
not careful.”

• FORT LEE

Ronald R. McMasters, former chief of the 
Defense Commissary Agency’s (DeCA) 

Store Operations Group, was named the agen-
cy’s Central Area director. He succeeds Ran-
dall L. “Randy” Chandler, who was recently 
named the agency’s sales director (see E and 
C News 9/13). 

AreA resPoNsiBiLities
As the Central Area director, McMas-

ters is responsible for 46 commissaries in 14 
states with sales in excess of $1.2 billion. One 

of DeCA’s five area operating elements, the 
Central Area is headquartered here at DeCA 
headquarters.  

“Ron has a proven track record of knowl-
edge, expertise and dedicated service in virtu-
ally all levels of store operations,” said Keith 
Hagenbuch, executive director of the Store 
Operations Group. “I know he will serve this 
agency well as an area director.” 

As the chief of the Store Operations 
Group within the Store Support Directorate, 
McMasters helped develop and direct activi-
ties designed to improve operations in areas 

such as point of sale (POS), electronic shelf 
label installs, store compliance evaluations, 
computer-assisted ordering (CAO) training 
and compliance, staff assistance visits, and 
issues involving vendor stocking, contracts 
compliance and accountability. 

trAiNed, reAdY
McMasters returns to lead the region with 

his latest appointment, as he had previously 
been assigned as acting Central Area direc-
tor beginning Jan. 18, when former area di-

McMasters Named DeCA Central Area Director

DoD to Take ‘Candid’
Look at Commissaries, 

Hearings Expected
• WASHINGTON

Acting Under Secretary of Defense for Personnel and Readi-
ness Jessica Wright said Department of Defense (DoD) 

officials would take a “candid” look at whether commissaries 
should operate without taxpayer subsidies. Sources familiar 
with the matter indicated to E and C News that military resale 
leadership expected to have a window in mid-to-late October 
during which they might testify before Congress.

Wright said that whether the taxpayer subsidy for commissaries is eliminated depends 
on whether DoD can achieve the expected savings. “It needs to produce the results we 
think it’s going to produce,” she said. “The service is going to still be provided. It may be 
a little bit of a different way that we provide the service, but the end state will remain.”

The commissary benefit has consistently ranked as one of the top forms of non-pay 
compensation within DoD in terms of its clean audits, efficiency, and return on invest-
ment (ROI).

Eliminating the $1.4 billion appropriation was just one potential cost-cutting measure 
outlined in the Pentagon’s Strategic Choices and Management Review (SCMR). Under 

dempsey

McMasters
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• FORT LEE

The Defense Commissary Agency (DeCA) an-
nounced further changes to its executive staff 

involving three long-time agency veterans.  
As the agency extended its recent round of orga-

nizational refinements, Mark L. Simpson was named 
Change Management Officer, Gordon J. Jones was ap-
pointed director of Business Development, and Teena 
Standard was chosen as executive officer to DeCA 
Director/Chief Executive Officer (CEO) Joseph J. Jeu. 

These moves, effective Aug. 11, are designed to 
further the agency’s vision of delivering a modern 
benefit that is relevant to commissary patrons, Jeu 
noted.

“Despite the changes inherent with ongoing bud-
get reductions, we are determined to support our 
men and women in uniform and their families by 
providing the best commissary benefit possible,” Jeu 
said. “We are careful to ensure that all our leadership 
selections support that mission.”

SIMPSON
Simpson fills a new position 

that was created to develop, es-
tablish and facilitate corporate 
change.

“As our new ‘Champion for 
Change,’ I’m confident Mark 
will help us instill a ‘One-DeCA’ 
culture in how we strategically 
do business and how we design 
our new processes,” the director 
said. “There are a lot of moving pieces to the delivery 
of this benefit, and change management will help us 
function better as one entity.”

Simpson is the agency director’s principal advi-
sor on change, responsible for conducting special 
studies or projects that advance DeCA’s 21st century 
business model.

JONES
Jones succeeds Tracie L. 

Russ, recently named deputy 
director of sales, in her former 
position as director of Business 
Development. He manages the 
E-commerce and Shopper In-
sights divisions as they identify, 
assess and develop new busi-
ness opportunities that reinforce 
DeCA’s Commissary 2020 ini-
tiative to support future needs of the military under 
its All-Volunteer Joint Force 2010 alignment. As this 
issue went to press, DeCA had not named Jones’ suc-
cessor as chief of the E-commerce Division.

“Gordon’s leadership in e/m commerce has been 
instrumental in helping us develop new ways of do-
ing business in areas, such as Internet ordering and 
curbside pickup, that expand access of the benefit to 
our patron base,” Jeu said. “His expertise will keep 
business development moving forward.”

STANDARD
Standard, formerly chief of 

the Executive Services Division, 
follows Norman E. Brown as 
executive officer to the DeCA 
director, a job Brown vacated 
in late July when he was named 
Europe Area director. Timothy 
C. Ford, staff liaison specialist 
for the DeCA Washington Of-
fice, was recently selected as chief of the Executive 
Services Division.

Responsible for advising the director on line 
and staff programs, Standard also helps plan, evalu-
ate, integrate and coordinate activities from internal 
agency directors, division chiefs and area directors. 

“Teena has served as a key component of the 
command group during her tenure as chief of Ex-
ecutive Services,” Jeu said. “With her knowledge of 
this agency, especially its command structure and 
subordinate processes, she will be invaluable as my 
executive officer.”

Standard was chief of the Executive Services 
Division for the past three years, having served as a 
process improvement specialist, specializing in Lean 
Six Sigma, in DeCA’s Corporate Planning Director-
ate from 2008 to 2010.     —E and C NEWS

Simpson

Jones

Standard

DeCA’s Simpson, Standard and Jones Report to New Positions

Since 1938
Represented everywhere by Advantage Armed Forces Sales LLC

N.K. Hurst Company n 230 W. McCarty Street n Indianapolis, Indiana 46206 n 1-800-426-2336

We’ve been in the service a long time

because military shoppers expect quality

no matter where they happen to be stationed.

That’s why DeCA commissaries worldwide stock Hurst’s Beans

and Hurst’s HamBeens.

We like taking orders.
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ity “is carved into existing topography, the structure 
fits comfortably into the same confined space that 
held the former exchange, while offering better ac-
commodations and greater efficiency. The project 
involved building a temporary shopping center, de-
molishing a 20-year-old facility, and constructing the 
new NEX and adjoining parking structure.”

“I am thrilled that our NEX Bethesda has been 
selected for this award,” said Capt. Frederick Kass, 
USN, commanding officer, NSA Bethesda. “This 
project was a great collaboration between our facili-
ties team both with NSA Bethesda and Naval District 
Washington, along with NEXCOM and the contrac-
tors. There was a lot of consideration involved with 
design of the building in regards to surrounding areas 
and communities outside the gate. An eco-friendly, 
yet pleasing-to-look-at building was our goal!”

DeCA Names Perry 
CIO as IT Mission 

Shifts

• FORT LEE

Jeffrey C. Perry, chief technology officer for 
the Defense Commissary Agency (DeCA), 

was named the agency’s chief information offi-
cer (CIO), effective Aug. 25. Perry had served as 
acting CIO for the Information Technology (IT) 
Directorate since the June 1, 2012, retirement 
of Janet Haase. Along with his new position, he 
will continue to serve as chief technology offi-
cer until the agency selects his successor.

As the CIO, Perry oversees planning and ex-
ecution of information technology investments 
and manages the information assurance archi-
tecture for a commissary system that includes 
nearly 250 stores and more than 16,000 employ-
ees worldwide. 

MISSION TRANSITION
In 2011, DeCA moved its IT mission under 

the newly formed Infrastructure Support Group. 
This structure also includes the Logistics, En-
gineering and Acquisition Management direc-
torates. Collectively, this group provides “the 
building blocks” for commissary support in ar-
eas such as Facilities, Acquisition and Contract-
ing, IT Systems and Distribution. 

“When we transitioned IT to Infrastructure 
Support, Jeff’s professionalism and expertise 
made the move seamless,” said Vicki Archileti, 
executive director for Infrastructure Support. 
“He has a proven track record in his field, and I 
know he’s going to excel in this position.” 

CAREER HIGHLIGHTS
Perry, who commenced his commissary 

career in 1988 with the Army’s Troop Support 
Agency (TSA), one of DeCA’s predecessor or-
ganizations, has been with DeCA since its for-
mation in 1991. He served with TSA as senior 
systems analyst, and prior to being selected as 
chief technology officer, he led the agency’s In-
tegration and Architectural Branch.

Before joining DeCA, Perry was with the 
U.S. Army Software Development Center-Fort 
Lee as a computer systems programmer; and 
with the Defense Logistics Agency (DLA) as a 
systems analyst.

AAFES Appoints Bowers, Weaver to VP Roles in 
Store Ops, Strategy and Strategic Communication

WRNNMC Bethesda Wins 2013 
Design-Build Project Award

• DALLAS

The Army & Air Force Exchange Service (AAFES) re-
cently named Joyce Bowers as vice president (VP), 

Store Operations and Andrew Weaver VP, Strategy and 
Strategic Communication.

Both Bowers and Weaver have each served in a num-
ber of executive capacities for the exchange service dur-
ing their AAFES careers. Bowers’ positions include chief, 
Change Management (Retek); VP, Equal Employment Op-
portunity (EEO); and most recently VP, Strategic Corpo-
rate Communication.

Weaver, who has absorbed strategic communication re-
sponsibilities, has served numerous roles for the Exchange, 
including: strategic planning implementation manager and 
VP, corporate strategy, in the Strategic Planning and Partnerships Directorate.

• VIRGINIA BEACH

The Design-Build Institute of America (DBIA) 
announced that the Navy Exchange Service 

Command (NEXCOM) replacement project at 
WRNNMC Bethesda, Md., was selected as a Na-
tional Merit Award Winner for 2013. 

“NEX Bethesda was chosen for this award out 
of a highly competitive group of design-build proj-
ects from across the nation,” said Rear Adm. Robert 
J. Bianchi, SC, USN (Ret.), the exchange service’s 
chief executive officer. “It is an honor for the NEX to 
be recognized along with many other civic buildings 
across the country.” 

NEX Bethesda was designed by CMH Archi-
tects and built by The Walbridge/Brasfield & Gorrie 
Joint Venture under a 26-month design-build con-
tract. According to the award submission, the facil-

Perry

Weaver

NEXCOM’s exchange 
at WRNNMC Bethesda, 
Md., was selected as a 
National Merit Award 

Winner for 2013 by the 
Design-Build Institute of 

America (DBIA).
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DeCA Steamlines Acquisition Management 
With Resale Contracting Merger

       
• FORT LEE

The Defense Commissary Agency (DeCA) merged its acquisition manage-
ment and resale contracting functions, a move that reorganizes the Resale 

Contracting Directorate from the Sales, Marketing and Policy Group to the 
Infrastructure Support Group, as a division within the Acquisition Manage-
ment Directorate. The provisional realignment was put in place on Oct. 6.

Lawrence “Larry” P. Hahn will continue in his current role as director of 
Acquisition Management, however, the position of director, Resale Contract-
ing, which had been held by John P. Lavinus III since October 2011, will 
now be restructured as deputy director of Acquisition Management. Lavinus 
retired Aug. 31.

“The consolidation of these two directorates reduces overlapping activities, 
improves oversight and makes a more efficient, streamlined and strategically 
organized function,” said Joseph H. Jeu, DeCA director and chief executive 
officer (CEO). 

“Larry has also served in resale contracting, so he knows firsthand what it 
takes to integrate our contracting functions. This action will promote rotation, 
education, shared experience and flexibility within our workforce.”

DeCA’s newly consolidated Contracting Directorate merges several func-
tions: 
• Acquisition management of commodities and services, including commercial 
activity services; supplies; equipment; architect-engineer services; construction 
and information technology as well as contracting policy and systems, and  
• Resale contracting, managing and directing the agency’s acquisition mission 
for all agency brand-name and non-brand-name resale products and services.

SERVICE WITH DISTINCTION
On Lavinus’s retirement the DeCA Director said, “John has served this agency in particular, and 

the federal government overall, with great distinction for more than 32 years. He has definitely left a 
tremendous mark on our contracting mission, helping this agency fulfill its mission of delivering an 
efficient and effective benefit to our patrons.”

Lavinus, who joined DeCA in 1996, has served as  director of Contracting; contracting chief, Ac-
quisition Directorate; and chief, Service Contracts Division. He held numerous contracting leadership 
positions, both with the agency and with other governmental entities, including the Defense Logistics 
Agency (DLA).

DeCA Store Operations 
Chief Joyce Chandler 

Retires
• FORT LEE

The Defense Commis-
sary Agency (DeCA) 

recently announced the 
retirement of Store Op-
erations Chief Joyce 
Chandler, effective Sept. 
30. Her successor had not 
yet been named as this is-
sue went to press.

Most recently Chan-
dler, who as of mid-July 
had been chief of the 
Perishables Division in 
the Sales Directorate (SD), was detailed as chief of 
Store Operations for a three-month period, which was 
scheduled to have ended this month. 

LEADERSHIP HIGHLIGHTS
Chandler has served in numerous capacities for the 

agency during her commissary career, which began in 
the mid-1970s with the Troop Support Agency (TSA) 
at Fort Eustis, Va., and which was only interrupted in 
the late 1990s and early 2000s, when she worked for 
military brokers in the private sector. 

Her roles in the SD, and also earlier in the agency’s 
Marketing Business Unit (MBU), included acting sales 
director; director of Business Operations, Performance 
and Policy Directorate; acting director of Operations 
and lead commissary management specialist, DeCA 
East; executive assistant, Corporate Operations Group; 
and Special Programs/Promotions manager and cat-
egory manager.

Hahn

Chandler

Lavinus
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• DALLAS

Col. Thomas Ockenfels, USA, chief of staff for the 
Army and Air Force Exchange Service (AAFES), 

said veterans are welcome with “open arms” at the 
exchange service after AAFES was recognized by 
U.S. Veterans Magazine for its part in putting those 
who have protected American freedoms back to work.

The Exchange is among the organizations named 
to the publication’s 2013 “Best of the Best” list, 
published in the magazine’s summer issue. The Ex-
change made the cut in the “Top Veteran-Friendly 
Companies,” “Top Supplier Diversity Programs” and 
“Top Government and Law Enforcement Agencies” 
categories.

“It’s essential to the Exchange’s mission to wel-
come our veterans with open arms, and that extends 
to their families as well,” Ockenfels noted. “This rec-
ognition further validates our efforts toward providing 
veterans and their families with solid, rewarding job 
and career opportunities, and we are honored that 
U.S. Veterans Magazine considers us one of the ‘Best 

of the Best.’”
The list ,  which in-

cluded private companies, 
government agencies and 
educational institutions, 
was compiled from market 
research and independent 
research, diversity confer-
ence participation, and sur-
vey responses. 

According to the ex-
change service, 10 percent 
of the Exchange’s work-
force consists of veterans, 
and an additional 24 percent are military spouses or 
family members. One of the Exchange’s goals for 
2013, it said, is to increase veteran management hires 
33 percent over the number hired in 2012.

Information on the Exchange’s veteran hiring 
programs can be found at www.shopmyexchange.
com/AboutExchange/Careers/militaryfamilies.htm.

Ockenfels

AAFES’s Ockenfels: Exchange
Welcomes Veterans with ‘Open Arms’

Resale Continues Support 
for ‘Feds Hire Vets’

In addition to its latest outreach efforts to hire 
veterans into management positions, the Army 

& Air Force Exchange Service (AAFES), together 
with the Defense Commissary Agency (DeCA); the 
Navy Exchange Service Command (NEXCOM); the 
Marine Corps Semper FIt and Exchange Services 
Division; the Coast Guard Exchange (CGX) and the 
Veterans Canteen Service (VCS), continues to be 
part of an ongoing effort to recruit and hire veterans, 
with Feds Hire Vets.

An Office of Personnel Management (OPM) web-
site — www.fedshirevets.gov — is a leading source 
of federal employment information for veterans, 
transitioning servicemembers, their families, as well 
as for federal human resources (HR) professionals 
and hiring managers. 

According to AAFES, the goal of the initiative 
is to assist those who have served in the military to 
find employment in the federal government “through 
consistent, accurate information and useful train-
ing, amongst other resources,” in ways that serve 
to inform both the applicant and the hiring agency.



In addition, the spokesman noted that through the 
initial testing phase at the Fort Lee commissary, it 
was determined that the handheld registers used in 
the program cannot process DeCA Commissary Gift 
Cards when engaged in a curbside transaction.

Thus, until this glitch can be fixed, patrons cannot 
use Commissary Gift Cards with any “CLICK2GO” 
transaction.

“DeCA’s objective for this initiative is to increase 
accessibility of the commissary benefit by offering 
authorized patrons an online shopping venue in addi-
tion to shopping in our conventional brick and mor-
tar stores,” the spokesman said. “DeCA’s goal is to 
capture young military members and families who 
may not be fully using their commissary benefit as 
well as increasing the shopping frequency of those 
who do use the benefit.

“Ultimately, by providing our authorized patrons 
greater accessibility to their commissary benefit and 
its savings of more than 30 percent when compared 
to commercial stores, we will help to improve their 
financial readiness.”

AAFES Names Williams 
Chief of Public Affairs, 

Command Liaison
• DALLAS

The Army & Air Force 
Exchange Service 

(AAFES) recently an-
nounced Lt. Col. Antwan 
C. Williams, USA, as its 
chief of public affairs and 
command liaison. He suc-
ceeds Lt. Col. Tom Shrad-
er, USA.

Coming to the exchange 
service from his former 
post as chief of Public Af-
fairs, Current Operations, at U.S. Army South at Fort 
Sam Houston, JB San Antonio, Texas, Williams has 
had a wide and varied career since enlisting in the 
Army Reserve in Baton Rouge, La., in 1987.

Recent positions include public affairs officer 
(PAO), executive officer, Commander’s Strategic Ini-
tiatives Group at Army Human Resources Command 
(AHRC), where he was later selected by the com-
manding general to serve as director/command in-
spector general (IG). Williams has also seen services 
as an Army congressional associate for Congress-
men Rep. Brian Higgins (D-N.Y.) in a Secretary of 
the Army program where he worked alongside con-
gressional staffers. 

Holding a Juris Doctor degree from The George 
Washington University Law School, Williams’ 
military education also includes Airborne School, 
Air Assault School. He has been adjunct professor, 

teaching journalism, public relations, speech, inter-
cultural communication and other subjects at Mount 
Saint Mary College; and PAO at U.S. Military Acad-
emy, West Point, N.Y.

A member of the Public Relations Society of 

America and the Inspectors General Association, Wil-
liams has been awarded numerous citations, including 
the Defense Meritorious Service Medal, Meritorious 
Service Medal, the Joint Service Commendation Med-
al and the Army Commendation Medal.

MCX Names New Buyers for Health, Beauty and Cleaning, 
Beverages, Junior Wear and Military Clothing

DeCA ‘CLICK2GO’ Test Sees Basket Sizes Jump to $70

• QUANTICO

The Semper Fit and Exchange Servic-
es Division, the entity that oversees 

the Marine Corps Exchange (MCX), an-
nounced effective Aug. 25 that William 
Van Hoorn was its new buyer handling the 
health, beauty and cleaning area. 

Four other buyers also either recently 
changed responsibilities or joined the 
MCX:

Joe Cella succeeded Kelly Knuuti as 
buyer of non-alcoholic beverages and 
spirits, while Danielle Cannata, a former 
assistant buyer, follows Alison Linaine as buyer re-
sponsible for juniors, activewear, intimate apparel, 
hosiery, outerwear and swimwear. 

In addition, John Gallo, the former young men’s 
and activewear buyer, now handles military clothing 
and Defense Logistics Agency (DLA) troop support, 
and was succeeded in his prior area by George Bridg-
forth III.

SPORTS NUTRITION REFOCUSED
Van Hoorn, who had been the junior buyer re-

• FORT LEE

As the Defense Commissary Agency announced 
revisions to its new “CLICK2GO” online or-

dering/curbside pickup program, it also reported a 
jump in average basket sizes ordered through the 
program of more than 12 percent.

Thus far, through Aug. 23, DeCA is reporting that 
sales have totaled nearly $38,000 with 439 patron 
transactions. To date, the average order — which pulls 
product from its brick and mortar stores — has been 
just over $70. The agency’s average order is about $62. 

PROGRAM REVISIONS
According to a DeCA spokesman, testing at the 

next two sites — Offutt AFB, Neb., and Travis AFB, 
Calif. — has been delayed. 

Offutt AFB, which expected to launch its pro-
gram-testing phase on Sept. 24, was slated to move 
that launch to Sept. 25. Travis AFB, which was to 
launch its program-testing phase Aug. 20, resched-
uled to Oct. 23.

According to the spokesman, during the testing 
phase, DeCA will evaluate all aspects of the initia-
tive, including customer usage, and the effects on 
regular store operations and costs to operate CLICK-
2GO before making a decision whether to expand to 
other commissaries.

Williams

Van Hoorn Cella Cannata Gallo Bridgforth III
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sponsible for cleaning and sports nutrition products, 
fills a position that had been vacant. His former po-
sition has now been refocused on sports nutrition 
and personal care, but had not yet been filled as this 
issue went to press.

Van Hoorn will oversee a team that includes As-
sistant Buyer Jordan Shomo and Data Technician 
Lisa Samad. Among other 
responsibilities, the team will 
handle personal electrics for 
the upcoming holiday season.

Health, beauty and cleaning, such as here at 
MCB Quantico, Va., and sports nutrition are 

among the categories that have recently seen 
reconfigured buying responsibilities.
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CURTAILING FURLOUGHS
DeCA Director and Chief Executive Officer (CEO) Joseph H. Jeu hailed 

the DoD’s Aug. 6 move to curtail furloughs of its civilian workforce from 11 
to six days. “This is welcome news for us all,” said DeCA Director and Chief 
Executive Officer (CEO) Joseph H. Jeu. 

“We recognize the disruption that furloughs presented to our patrons as 
far as access to their commissary benefit. We also understand the economic 
hardships many of our employees faced with the pay they lost during the 
furlough period.” 

July sales dipped 8 percent on average worldwide, and 9 percent in DeCA 
West. The agency suffered furloughs on four of the month’s five Mondays, 
beginning July 8.

With the end of furloughs, Jeu asked that patrons be patient as product 
delivery schedules return to normal. “We will do everything possible to en-
sure that our shelves are properly stocked … . However, there will be a short 
adjustment period as our stores settle back into their pre-furlough operating 
and delivery routines.”

Former House Armed Services Committee 
(HASC) Personnel Subcommittee lead profes-
sional staff member Michael Higgins — who 
has deep and extensive knowledge of military 
resale matters — is one of the members of the 
MCRMC panel that will also review non-pay 
benefits including commissaries, exchanges 
and morale, welfare and recreation (MWR), 
as part of the overall retirement benefit picture. 
A retired Air Force lieutenant colonel, he joins 
eight other panel members. They are expected to 
transmit their recommendations to the President 
by May 1, 2014. 

The nine-member Military Compensation 
and Retirement Modernization Commission is 
chaired by Alphonso Maldon Jr., USA (Ret.), 
founder and president/chief executive officer 
(CEO) of Partnership Strategies Consulting.

 Maldon Jr. and Higgins are joined on the panel by:
Sen. Larry Pressler, USA (Ret.), former South Dakota Republican Senator 

and Congressman;
Sen. Bob Kerrey, USN (Ret.), Medal of Honor Winner and former Democratic 

Nebraska Senator and Governor. 
Hon. Dov Zakheim, former undersecretary of defense (Comptroller);
Gen. Peter W. Chiarelli, USA (Ret.), former U.S. Army Vice Chief of Staff;
Rep. Chris Carney, former Democratic Congressman from Pennsylvania;
Rep. Stephen Buyer, USA (Ret.), former Republican Congressman from 

Indiana and former Chairman of the House Committee on Veterans’ Affairs;
Adm. Edmund Giambastiani Jr., USN (Ret), former vice chairman of the 

Joint Chiefs of Staff.

FUND FORECAST 
Pentagon data show there are more than 2 million military retirees and sur-

vivors who were paid $52.4 billion from the Military Retirement Fund during 
the 2012 fiscal year. That number is forecast to double in two decades, according 
to the DoD’s Office of the Actuary.

Later, during his Yokota address, Dempsey clarified his position, assuring the 
servicemembers that personnel serving today would not be adversely affected 
by any potential retirement changes.

“I’m talking to a group of individuals who will not be affected by that,” he 
told them. “… if someone came into the service with an expectation, a commit-

ment to a particular retirement program, that should be honored.”
Whatever changes are made, today’s servicemembers will still be able to 

retire at 20 years, Dempsey said, while noting that not many servicemembers 
stay in uniform that long.

Based on trends, only about 17 percent of servicemembers stay in for 20 
years, he said. While those currently serving will still have the option of retire-
ment at 20 years, the new enlistees could see retirement programs with benefits 
after 10, 20 or 30 years of service, he said.

“We want to make it so individuals have more choice at the front end,” he said. 
“If you are a young fellow you might be able to say ‘I would like that program 
better than the one I’ve got.’”
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— continued from page 7, Commander-in-Chief

rector Randy Chandler was temporarily assigned to 
the agency’s Transformation Advisory Team (TAT). 

After retiring from the Air Force as a chief master 
sergeant in 1998, McMasters joined civil service and 
served in various assignments at store, region and 

zone level, including at various CONUS, Japan and 
Europe locations. 

From 2010 to 2012, he served as director of opera-
tions for DeCA West before being assigned as chief 
of the Store Operations Group. 

McMasters has two Bachelor of Science degrees 
with honors from Wayland Baptist University, Wichita 
Falls, Texas, the first in business management and the 
second in intelligence operations.

Higgins

— continued from page 7, McMasters

that scenario, prices would be marked up on gro-
ceries, similar to the exchange model.

“The budget for the Defense Department in 
total has clearly decreased, so we need to put 
everything on the table,” Wright said. “It came 
out in the review that the military should look at 
commissaries the same way it does exchanges, 
which aren’t subsidized.”

HEARINGS
Although military resale leadership had not 

yet had an opportunity to testify before Congress 
this year about their respective organizations 
and benefits, the retirement end of the spectrum 
has been under increased scrutiny. According 
to testimony in an Aug. 1 House Armed Services Committee (HASC) 
hearing, Deputy Secretary of Defense Ashton Carter said eliminating 
civilian pensions for retired military personnel serving in civilian gov-
ernment, and restricting the availability of unemployment benefits, were 
also being considered.

Such a package, he said, “would yield savings of almost $100 billion 
over the next decade, but would have a significant impact on our service-
members and our workforce … .But a sequestration-level scenario would 
compel us to consider these changes because there would be no realistic 
alternative that did not pose unacceptable risk to national security.”

The Department and the Administration have not made any decisions 
about specific compensation proposals. 
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