
Capt. Ollie Burton Bates III, USNR (Ret.), a 
beloved figure in the military resale industry                                     

and in the communities in which he lived during 
his 72 years, passed away in November. 

The St. Albans, W. Va., native was held in the 
highest esteem by so many who were fortunate 
enough to have made his acquaintance in industry 
and in life. He served on active duty in the Navy 
from 1964 to 1967, and in the Selected Reserve until 
his retirement from the military in 1994, and was 
awarded the Defense Superior Service Medal by 
the Secretary of Defense for “superior meritorious 
service in a position of significant responsibility.” 
Following active duty, he continued to serve the 
servicemembers he loved for 40 years with leading 
military resale brokers and suppliers.

INDUSTRY LEADER
A recipient of the American Logistics As-

sociation’s (ALA) Lifetime Achievement Award, 
Bates was a six-term president of the ALA Hamp-
ton Roads Chapter; served on the ALA national 
board of directors; and was ALA East Coast 
chapter representative. He also was the former 
chair of the Virginia Beach, Va., Democratic 
Committee.

Bates embarked on his distinguished career in 
1972 with V.H. Monette & Co., serving commis-
saries and exchanges as an export sales manager 
in Virginia’s Hampton Roads area. In 1977, he 
moved to broker Webco General Partnership, 
serving resale stores in the same area for nearly 
20 years.

In 1996, he became an account manager for C. 
Lloyd Johnson Co., and in 1998, moved to S&K 
Sales Co. as a marketing manager. He joined Mid 
Valley Products in 2006 as a headquarters sales 
client manager, and later DeCA headquarters 
sales representative, until the end of his life.

Bates is survived by his wife of 46 years, 
Judy; two daughters and f ive grandchildren. 
Visitation was held on Nov. 14 at the Smith & 
Williams Funeral Home, Kempsville Chapel, 
Virginia Beach, Va. Funeral services were held 
on Nov. 15, at the St. Andrews United Methodist 
Church, Virginia Beach. It was a beautiful service 
with more than 200 people in attendance. 

Donations may be made to the Vets House at 
www.vetshouseinc.org.
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REMEMBERING 
OLLIE

Biographical details do not nearly suffice to present 
a picture of a departed friend, who was held in such 
dear and high esteem by those in the military resale 
community who were blessed to have gotten to know 
Ollie or become his friend. For many, he was in their 
own “personal Mount Rushmore” when it came to kind-
ness, integrity, and caring, dedicated service to military 
families, their communities, and quite simply “doing 
the right thing.”

Numerous accolades poured in from members of 
the military resale community upon hearing the news 
of Ollie Bates’ passing.

“Ollie was instrumental in the growth and management 

of our commissary business during his tenure, as well 

as exhibiting the highest degree of integrity and professional-

ism to everyone whom he came in touch with, regardless of 

their station in life. We’ve lost a great associate and colleague 

who was matchless in his optimism and positive life outlook, 

and a dear friend and mentor who will leave a void in many 

lives. No finer gentleman ever walked the earth than Ollie.”

 — Michael Stewart, president,  

Mid Valley Products
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“I  had the privilege of serving on the Hampton 

Roads ALA Board (HRALA) for the past 12 

years with Ollie Bates. When you think of some-

one who always gave 110 percent for the HRALA 

Chapter, for our trading partners, and for our mili-

tary patrons, Ollie quickly comes to mind. He was 

a friend to all who knew him and will be greatly 

missed by those of us in the military resale industry.”

 — Cory Belkov, vice president (VP), 

Business Development, Watt/Spohn Universal

“Ollie Bates was one of 
the most honest and 

reliable sales representatives I 
ever had contact with. He was 
passionate about providing 
quality products and savings 
to our patrons. He was without 
a doubt a very wonderful man, 
mentor, and friend. I know, with-
out a doubt, heaven received 
two great men this weekend, 
as my father passed away on 
Saturday. 

— Marye Carr, business 
management specialist and 
Commissary Rewards Card 

program manager, Defense 
Commissary Agency (DeCA)

“As I opened my emails this morning I read the 

numerous condolences with a tear in my eye. 

I have known Ollie for numerous years, and this was 

a complete shock. Ollie was a great supporter of 

military causes and a giant in this industry. Ollie, we 

will all miss you, and will remember our time together. 

One thing I know for sure is that you will ‘Rest in 

Peace’ because you served your mission on earth.”

 — Brian Trawick, key account manager,  

military, BiC  Consumer Products

“I  feel very privileged to have worked closely with Ollie for the past few years. I will always 
look fondly on our meetings and conversations, as Ollie was a truly nice guy in our industry 

and in life. He will be sorely missed, but I can guarantee you he has brought ‘true sunshine’ and 
a little laughter to his next home.” 

 — John Merana, president, Top Gun Services

“Ollie Bates had been one of the best in our industry and HRALA. He will be missed, but well remembered.”
 — Fred Eddowes,  

president, SMSVDS

“As I sit here, still trying to comprehend this message … my heart is heavy.  Ollie was a true gentleman, teacher, leader … and he will be truly missed. Words are not adequate in expressing the loss we all feel and the void he will leave in so many lives. We will miss you, my friend.”  
— Anne Wood, key account manager, Webco General Partnership

“God bless Ollie Bates.”
— Hank Sheffer, 
S & K Sales Co.
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“I have known Ollie for over 40 years. He was my personal friend, a 

fellow Hampton Roads board member and a person I loved and 

respected very much. His enthusiasm and personality will be missed. He 

was a teacher, a true leader and most of all, a gentleman. Ollie was a great 

supporter of military causes and always gave his best to help everyone.

 A golden heart stopped beating, hard working hands put to rest; God 

broke our hearts to prove to all of us he only takes the best.

 I know Ollie will ‘Rest in Peace,’ for his work on this earth was done 

and his parting has left a void, but I will always have that friendship that 

meant so much to me.”

— Tommie Draper, VP, national accounts,  

Overseas Service Corp. (OSC)

“Ollie Bates was an incredible man. Ollie was respected and loved by all who knew him. Ollie always went above and beyond for our military, DeCA and industry.”
— Jonathon Westervelt, divisional sales manager,  Webco General Partnership

“Ollie had a wonderful personal-
ity and was recognized as an 

excellent salesman. What I find more 
important was his deep faith, his ethics, 
and his desire to help others. The last 
three traits are what set him apart.”

  — Richard T. Ray, president 
and CEO, S & K Sales Co.




