
  NEX-Run Concessions  Total
CONUS          $8,978,037  $180,395,417 $189,373,454
OVERSEAS $19,583,123 $63,566,822 $83,149,945
WORLDWIDE $28,561,160 $243,962,239  $272,523,399

NAVY EXCHANGE SERVICE 
COMMAND (NEXCOM)
3280 Virginia Beach Blvd.

Virginia Beach, VA 23452-5724
(757) 463-6200

Fax (757) 631-3659

Name-Brand Operations
Offered by NEXCOM

NEXCOM Food Service (Fiscal 2015) 

CHIEF EXECUTIVE OFFICER
Robert J. Bianchi, 

Rear Admiral, SC, USN (Ret)
(757) 631-3600

DEPUTY COMMANDER, 
MILITARY SERVICES

Capt. Darrell Mathis, SC, USN
(757) 631-3605

EXECUTIVE VICE PRESIDENT,
CHIEF OPERATING OFFICER

Michael Good
(757) 631-3609

SENIOR VICE PRESIDENT,
CHIEF MERCHANDISING AND 

MARKETING OFFICER
Rich Honiball

(757) 631-3800

SENIOR VICE PRESIDENT,
CHIEF STORE OPERATIONS

Richard Dow
(757) 631-3900

RETAIL STORE 
OPERATIONS DIRECTOR

Ray Wax
(757) 631-3434

FOOD SERVICE PROGRAM 
VICE PRESIDENT

Dennis Wilkerson
(757) 631-3564

FOOD SERVICE SPECIALISTS 
Mark Lipovsik 
(757) 631-3743

Harold Trice
(757) 631-3350

Concept # of Sites
Subway  .  .  .  .  .  .  .  .  .  .  . 94
McDonald’s  .  .  .  .  .  .  .  . 28
Rice King  .  .  .  .  .  .  .  .  .  . 28
Panda Express  .  .  .  .  .  . 14
Taco Bell  .  .  .  .  .  .  .  .  .  . 14
Starbucks .  .  .  .  .  .  .  .  .  . 11
Au Bon Pain .  .  .  .  .  .  .  . 10
Dominic’s  .  .  .  .  .  .  .  .  .  . 9
Dunkin’ Donuts .  .  .  .  .  . 8
Nature’s Table  .  .  .  .  .  .  . 4
Pizza Hut  .  .  .  .  .  .  .  .  .  .  . 4
Quiznos .  .  .  .  .  .  .  .  .  .  .  . 4
Five Guys Burgers 
 and Fries  .  .  .  .  .  .  .  .  .  . 4
Baskin-Robbins  .  .  .  .  .  . 3
Burger King .  .  .  .  .  .  .  .  . 3
Charley’s Steakery  .  .  .  . 3
Chock Full o’Nuts  .  .  .  . 3

Concept # of Sites
Famous Famiglia  .  .  .  .  . 3
Nature’s Table 
 Freshens  .  .  .  .  .  .  .  .  .  . 3
Popeyes .  .  .  .  .  .  .  .  .  .  .  . 3
Sbarro’s  .  .  .  .  .  .  .  .  .  .  .  . 3
Auntie Anne’s  .  .  .  .  .  .  . 2
Blimpie  .  .  .  .  .  .  .  .  .  .  .  . 2
Brueggers Bagels   .  .  .  . 2
Domino’s Pizza  .  .  .  .  .  . 2
Green Beans Coffee .  .  . 2
Krispy Kreme .  .  .  .  .  .  .  . 2
Rollerz  .  .  .  .  .  .  .  .  .  .  .  .  . 2
Rubio’s  .  .  .  .  .  .  .  .  .  .  .  . 2
Surf City Squeeze  .  .  .  . 2
Tim Hortons  .  .  .  .  .  .  .  . 2
A&W  .  .  .  .  .  .  .  .  .  .  .  .  .  . 1
America’s Taco Shop  .  . 1
Arby’s  .  .  .  .  .  .  .  .  .  .  .  .  . 1

Concept # of Sites
Bojangle’s  .  .  .  .  .  .  .  .  .  . 1
Bruster’s   .  .  .  .  .  .  .  .  .  .  . 1
Del Taco  .  .  .  .  .  .  .  .  .  .  . 1
Fatburger  .  .  .  .  .  .  .  .  .  . 1
Firehouse Subs  .  .  .  .  .  . 1
Freshens  .  .  .  .  .  .  .  .  .  .  . 1
IHOP Express .  .  .  .  .  .  .  . 1
Jake’s Wayback 
 Burgers  .  .  .  .  .  .  .  .  .  .  . 1
KFC  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 1
Chili’s  .  .  .  .  .  .  .  .  .  .  .  .  . 1
Papa John’s  .  .  .  .  .  .  .  .  . 1
Planet Smoothie  .  .  .  .  . 1
Qdoba Mexican Grill  .  . 1
Steak Out  .  .  .  .  .  .  .  .  .  . 1
Taco Del Mar .  .  .  .  .  .  .  . 1
Winchell’s Donut 
  House  .  .  .  .  .  .  .  .  .  .  .  . 1

HEADQUARTERS 
PERSONNEL

Food Service Locations, by NEX District

NORTHERN DISTRICT
NSA Bethesda
8901 Wisconsin Blvd., Bldg. 57
Bethesda, MD 20889-5604
(301) 295-6331
(301) 295-4684

District Manager
Robin Joseph

2015 sales: $68,768,488

Bases Served:
JB Anacostia-Bolling, Washington, D.C.
NSA Annapolis, Md.
NUC Arlington, Va.
NSA Bethesda, Md.

NSF Dahlgren, Va.
NWS Earle, Colts Neck, N.J.
NS Great Lakes, Ill.
RTC Great Lakes, Ill.
Great Lakes Mini-Mart, Ill.
TSC Great Lakes Student Store
NSF Indian Head, Md.
NEX Kittery, Maine
Lakehurst Exchange, JB McGuire-Dix-
 Lakehurst, N.J.
NSA Mechanicsburg, Pa. 
Mitchel Field, N.Y.
NSB New London, Conn.
NS Newport, R.I.
NAS Patuxent River, Md.
The Pentagon, Arlington, Va.
NSA Philadelphia, Pa. 
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NSA Saratoga Springs, N.Y. 
WNY Washington, D.C.
USMMA, Kings Point, N.Y.

TIDEWATER DISTRICT
Navy Exchange
JEB Little Creek-Fort Story
1170 Amphibious Dr.
Virginia Beach, VA 23459-3297
(757) 363-3282
Fax (757) 460-3047

District Manager
Tom Jacobsen

2015 sales: $32,800,739

Bases Served:
FLC Cheatham Annex,   

Williamsburg, Va.
NSA Northwest Annex, Chesapeake, Va.
Dam Neck Annex, Va.
NSA Hampton Roads, Va. 
Little Creek Exchange, JEB Little Creek-

Fort Story, Va.
NS Norfolk, Va.
NAS Oceana, Va.
NNSY Portsmouth, Va.
NMC Portsmouth, Va.
SCSC Wallops Island, Va.
NWS Yorktown, Va.

SOUTHEAST DISTRICT
NAS Jacksonville
Bldg. 554 Keily St.
Box 13
Jacksonville, FL 32212
(904) 777-7128
Fax (904) 777-7008

District Manager
Kevin Comer

2015 sales: $18,802,019

Bases Served:
NH Beaufort, S.C.
NWS Charleston, S.C.
NS Guantanamo Bay, Cuba
NAS Jacksonville, Fla.
NAS Key West, Fla.
NSB Kings Bay, Ga.
NS Mayport, Fla.
NEX Orlando, Fla.

MID-SOUTH DISTRICT
NEX District Manager
250 Saufley St., Bldg. 3745
Pensacola, FL 32508
(850) 458-3263
Fax (850) 456-4655

District Manager
Christina Giordano

2015 sales: $10,403,026

Bases Served:
NAS Corpus Christi, Texas
CID Corry Station, Pensacola, Fla.
NCBC Gulfport, Miss.
NAS Kingsville, Texas
NAS Meridian, Miss.
NSA Mid-South, Millington, Tenn.
NASJRB New Orleans (Belle Chasse), La.
NSWC Panama City, Fla.
NAS Pensacola, Fla.
NAS Pensacola/Aviation Plaza, Fla.
Stennis Space Center, Miss.
NAS Whiting Field, Fla.

WESTERN DISTRICT
401 W. Eighth St.
Bldg. 3155
National City, CA 91950
(619) 237-5700
Fax (619) 237-5609

District Manager
Roland Santos

2015 sales: $43,875,284

Bases Served:
NAWS China Lake, Calif.
NAB Coronado (NB Coronado), Calif.
NWSC Crane, Ind.
NAF El Centro, Calif.
NOLF Imperial Beach, Calif.
NAS North Island (NB Coronado), Calif.
NB Point Loma (Liberty Station/Nimitz 

Mini-Mart), Calif.
NB Point Loma (ASW/Sub Base), Calif.
NAS Point Mugu (NB Ventura County), 

Calif.
NCBC Port Hueneme (NB Ventura 

County), Calif.
NMC San Diego, Calif.
NB San Diego, Calif.
NB San Diego, Calif. (Fleet Store)
NEX Seal Beach, Calif.

NORTHWEST DISTRICT
NS Everett
13904 45th Ave., NE
Marysville, WA 98271-7853
(425) 304-4911
Fax (425) 304-4999

District Manager
Jean Bergquist

2015 sales: $17,335,676

Bases Served:
NSB Bangor (NB Kitsap), Wash.
NS Bremerton (NB Kitsap), Wash.
NS Everett, Wash.

NEX Little Creek, Va .
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EUROPEAN DISTRICT
NSA Naples, Italy
PSC 810, Box 33
FPO AE 09619-0033
011-39-081-813-5241
Fax 011-39-081-813-5234

District Manager
Bob Bishop

2015 sales: $16,521,005

Bases Served:
U.S. Embassy, Athens, Greece 
NSA Bahrain
NSA Capodichino, Italy
NSF Deveselu, Romania
NEX Djibouti
NEX Jebel Ali, Dubai 
U.S. Embassy, Lisbon, Portugal
U.S. Embassy, Madrid, Spain
NEX Moron, Spain
NSA Naples, Italy
U.S. Embassy, Rome, Italy 
NS Rota, Spain
NAS Sigonella, Italy
NSA Souda Bay, Greece

—GFS

NAS Fallon, Nev.
NAS Lemoore, Calif.
NPS Monterey, Calif.
NAS Whidbey Island, Wash.

HAWAII DISTRICT
NEX Hawaii
1025 Quincy Ave., Ste. 1020
Pearl Harbor, HI 96860-4512
(808) 423-3201/3202
Fax (808) 423-3347

District Manager
Sante Campanile

2015 sales: $28,459,766

Bases Served:
PMF Kauai, Hawaii
NB Pearl Harbor, Hawaii

GUAM DISTRICT
Navy Exchange Guam
Joint Region Marianas
PSC 455, Box 178, Bldg. 258
FPO AP 96540-1000
(671) 339-6594
Fax (671) 339-6597

District Manager
Tom Goodman

2015 sales: $10,535,388

Bases Served:
NB Guam (Orote Point)
NCTS Guam
NH Guam

JAPAN DISTRICT
Navy Exchange Yokosuka
PSC 473, Box 70
FPO AP 96349-0003
011-81-468-16-7400
Fax 011-81-468-27-1342

District Manager
Patrick Knowles  

2015 sales: $25,021,797

Bases Served:
NAF Atsugi, Japan
NEX Hario, Japan
NEX Sanno Hotel, Japan
CFA Sasebo, Japan
NEX Singapore
CFA Yokosuka, Japan

SECTION HEAD
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