
understanding the impact on indus-
try, as well as the costs and benefits 
to government, with the proposed 
restrictions.”

Upcoming Department of Defense 
(DoD) Menu Standards and the soon-
to-be published Joint Services Buyers’ 
Guide (JSBG) prohibit certain ingre-
dients, or products containing these 
items, in any food served in a military 
dining facility.

DLA Troop Support planned to use 
the manufacturer information submit-
ted to it in response to the Aug. 17 
notice to identify those items that are 
noncompliant with the pending dietary 
standards and flag them for gradual 
removal from the NAPA/MPA listings.

Defense Logistics Agency Troop 
Support rescinded plans to im-

plement a set of guidelines that would 
prohibit the use of certain ingredients 
in any items served in a dining facil-
ity or aboard ship while it conducts 
additional market research.

DLA Troop Support received nu-
merous questions and concerns from 
manufacturers and industry groups in 
response to a letter dated Aug. 17 that 
it sent to all vendors participating in 
the National Allowance Pricing Agree-
ment (NAPA) and Manufacturer Pricing 
Agreement (MPA) programs.

The letter asked vendors participat-
ing in the programs to identify any 
items being sold to the military that 
contain ingredients on the prohibited 
list, and then to submit a copy of the 
specifications and label for each no 
later than Sept. 30, 2017.

Instead, in a letter dated Sept. 21 
and sent to all NAPA and MPA par-
ticipants, DLA Troop Support said it 
decided to rescind the Aug. 17 notice 
and that the government will conduct 
additional market research to assess 
the economic impact and costs on 
manufacturers and industry groups 
if the ingredients addressed in that 
notice were to be limited or removed.

As part of the market research, 
DLA Troop Support will issue a Re-
quest for Information (RFI) to collect 
comments from industry regarding 
items containing the following in-
gredients: monosodium glutamate 
(MSG), as an added ingredient; trans 

fats, as an added ingredient; partially 
hydrogenated fats; hemp seeds; and 
meat protein extenders, such as, but 
not limited to, texturized vegetable 
protein (TVP), isolated soybean protein 
(ISP), soy protein concentrate (SPC) 
and vegetable protein product (VPP).

An ingredient contained in the Aug. 
17 letter, hydrogenated fats, is not on 
the Sept. 21 letter.

According to DLA Troop Support: 
“The purpose of the RFI is to provide 
an opportunity for manufacturers and 
industry groups to submit their specific 
concerns regarding the removal of these 
ingredients from food items supplied 
to the military. The information sub-
mitted will assist the government in 

DLA TROOP SUPPORT
RESCINDS PLAN TO

SCRUB CERTAIN INGREDIENTS

DLA MARSHALS RESOURCES TO 
AID HURRICANE RELIEF

Engineman 3rd Class Isaiah Branch 
serves in the galley aboard the 
dock landing ship USS Oak Hill 
(LSD 51). DLA is studying the 
items available for use in meal 

preparation. 
(PHOTO BY MASS COMMUNICATION SPE-
CIALIST, SEAMAN JESSICA L. DOWELL, USN)

When sections of the U.S. Gulf Coast and territories in the Caribbean were 
ravaged this summer by three major hurricanes, the Defense Logistics 

Agency and Defense Logistics Agency Troop Support were prepared to assist 
the Federal Emergency Management Agency (FEMA) to provide relief supplies.

DLA is responsible for providing logistics, acquisitions and technical services 
to all of the U.S. military branches, as well as supporting humanitarian efforts 
in the country and abroad. 

DLA Director Army Lt. Gen. Darrell Williams traveled from DLA headquarters 
in Fort Belvoir, Va., to personally thank the DLA employees at Maxwell Air Force 
Base, Ala., for all their hard work during this crisis.

Williams thought the relief efforts went extraordinarily well. “I have been very 
impressed from the very top to the very bottom about the level of organization 
and the commitment from everyone involved in supporting our Americans in 
the affected areas, so from where I sit it has been going extremely well,” he said.

—Continued
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Management Specialist Sherri Troup. 
“Our team has worked through the last 
two weekends to schedule these ship-
ments including Labor Day weekend.”

Operating in the Caribbean in sup-
port of those affected by Hurricane Irma, 
the USS Oak Hill ran low on fresh fruits 
and vegetables and needed to be replen-
ished by the USNS Supply, a Military 
Sealift Command ship docked at Naval 
Station Norfolk, Va.

The USNS Supply was set to depart 
Sept. 9 on a mission to replenish sev-
eral ships operating in the Caribbean, 
including the Oak Hill.

Larry Munoz, a field representative 
for the DLA Troop Support’s Subsistence 
supply chain, with the help of fellow 
Subsistence acquisition professionals, 
received and executed several emergency 
orders to stock the Supply.

With as few as four hours remaining 
before the Supply would close its cargo 
holds in preparation for departure, get-
ting the order to the Oak Hill would 
prove to be a complicated process.

The primary vendor with an estab-
lished Subsistence contract was unable 
to deliver the items in time. Dave Jolls, 
who manages Subsistence’s produce and 
market fresh division, had to coordinate 
with vendors in the Norfolk area who 
were capable and willing to coordinate 
with the vendor under contract to meet 
the requirements.

“It really, literally, made it there just 
on time,” Jolls said. “And to be able to 
fill 100 percent of their order, that’s the 
icing on the cake.”

The Oak Hill deployed to Puerto 
Rico, providing initial disaster relief. 
The Department of Defense is support-
ing FEMA in helping those affected by 
Hurricane Maria to minimize suffering 
and is one component of the overall 
whole-of-government response effort.

Since Hurricane Harvey hit Texas in 
August, the Subsistence supply chain 
team at DLA Troop Support has coor-
dinated the procurement of more than 
$220 million in food supplies as of Sept. 
29 for hurricane-relief efforts.    —GFS

He was heartened by what he sees in 
times of crises from people who them-
selves do not see their efforts as anything 
great, but just something they would 
like their fellow Americans to do for 
them if their lives were ever in peril.

“It’s good to see the spirit of America 
is still very much alive,” Williams said.

A total of 1,270 FEMA trucks stocked 
with relief supplies arrived at Maxwell 
AFB with approximately 720 sent to 
assist cities in Alabama, Florida and 
Georgia. The main destinations for 
the FEMA trucks have been Orlando, 
Tallahassee and Groveland, Fla. A few 
additional trucks have also been sent to 
Atlanta and Macon, Ga., and Selma, Ala.

In Texas, DLA Troop Support’s Sub-
sistence supply chain worked with in-
dustry partners in response to Hurricane 
Harvey to deliver 18.4 million meals to 
FEMA beginning Sept. 1. Subsistence 
managed the delivery of 42,432 Meals, 
Ready-to-Eat for the Texas Army Na-
tional Guard and 7,896 MREs for the 
Marine Corps Reserve. Subsistence is 
also managing the delivery of 1.5 mil-
lion bottles of water to FEMA.

“DLA Troop Support is uniquely 
positioned to respond quickly to cri-
ses like Hurricane Harvey with world-
class logistics to help ensure disaster 
responders have what they need,” said 
Richard Ellis, DLA Troop Support deputy 
commander. “Troop Support’s exper-
tise and our strong relationships with 
industry partners allows us to support 
U.S. Northern Command and FEMA, in 
support of local disaster response efforts 
to assist those affected by the storm.”

The volume of meals ordered for 
Hurricanes Harvey and Irma made 
scheduling transportation of 30 million 
commercial and five million military 
meals challenging. By Sept. 22, nearly 
1,100 trucks had transported shelf-stable 
meals, bottled water, cots, medical kits, 
toddler kits, tarps and sheeting to Ran-
dolph Air Force Base, Texas; Maxwell 
Air Force Base, Ala.; and Ellenwood, 
Ga.; and more were scheduled to ship 
through the next week.

Preparation helps DLA Troop Support 
to be ready when the time comes to mo-
bilize and deliver aid. Every March, the 
transportation team from DLA Distribu-
tion headquarters works with the Army’s 
Surface Deployment and Distribution 
Command on DLA/FEMA requirements 
to prepare a solicitation to the carrier 
industry for disaster support rates. When 
FEMA requirements are sent, the team 
utilizes the carriers and rates from this 
solicitation to quickly position supplies 
at the FEMA staging locations.

The challenges include finding suf-
ficient carrier resources to carry loads, 
as FEMA has competing requirements 
that tap into those resources, as well 
as private and charitable organizations 
all working to get supplies to the af-
fected areas.

“Some unique challenges during this 
period have been subsistence vendors 
who ran out of product and were unable 
to meet their loading schedules and 
subsistence vendors who were in the 
path of Irma and had to evacuate and 
abandon their loading schedules,” said 
DLA Distribution Supervisory Traffic 

Lt. Gen. Darrell K. Williams, director, Defense Logistics 
Agency, Fort Belvoir, Va., visits the DLA and other support 
personnel at Maxwell Air Force Base in support of relief 

efforts for Hurricane Irma on Sept. 14, 2017. 
(PHOTO BY TREY WARD, USAF.)
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