
The Inn on Davis-Monthan, located at Davis-Monthan 
AFB, Ariz., lived up to its motto in claiming Air Force 
Lodging’s top prize for a second straight year. 

“Always Innkeeper Ready” (AIR) is the guiding principle 
that Daniel Baker, 355th Force Support Squadron lodging 
manager, and his staff follow each day to take care of service 
members and their families who stay at the facility. As a re-
sult of the hard work, dedication and commitment that the staff 
demonstrates day in and day out, the Inn on Davis-Monthan 
claimed the Innkeeper Award in the Large Category in 2012 for 
the second straight year and third time overall. 

Representing the Air Combat Command (ACC), the Inn on 
Davis-Monthan features a total of 295 rooms, which include 
temporary lodging facilities (TLFs), visiting quarters (VQs) 
and visiting airmen’s quarters (VAQs). It also won the Inn-
keeper Award in 2004. 

“Not only do we follow the rules every day and every time, 
but we also have fun while doing it,” said Baker on the secret of 
his facility’s success. “We are a family, helping each other out 
whenever needed. Our mission is to take care of our troops and 
their families while maintaining our motto, Always Innkeeper 
Ready!” 
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“Always Innkeeper Ready” (AIR) is the motto that the Inn on 
Davis-Monthan staff follows each day to take care of service 

members and their families who stay at the facility.
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Guests can select from a variety of snack food and quick-
meal items during their stay, including a variety of juices, break-
fast sandwiches, healthy choice options and microwave dinners.

Activities held at the Inn on Davis-Monthan include quar-
terly potlucks and monthly birthdays, as well as Thanksgiving 
and other holiday parties. 

Due to Air Force regulations, the lodging facility does not 
offer special promotions in regard to room rates and availabil-
ity. However, Baker pointed out that the facility cross-markets 
with other activities on base. 

RARE And distinct HonoR 
Baker heads a staff of 57 at the Inn on Davis-Monthan. 

Other key personnel include Assistant General Manager 
David Ruiz; Lodging Superintendent Master Sgt. Tibetha 
Pascal, USAF; Guest Relations Manager Nancy Santasiere; 
Housekeeping Supervisor Betty Huffman; Reservations 
Manager Bob Maiorca; and Operations Manager Tech Sgt. 
Clayton Woodall, USAF. 

The manager also recognized Management Trainee Hila-
rie Long, who has been a part of the lodging team since No-
vember 2010. “She has been a key ingredient while learning 
management skills from the entire lodging team,” he noted.

When the Innkeeper Award winners were announced in 
October (the Eifel Arms Inn at Spangdahlem AB, Germany, 
earned top honors in the Small Category, see page 22), Col. 
Thomas Joyce, USAF, director, AFPC Services Directorate, 
noted that the Inn on Davis-Monthan swept the competition 
with attention to detail, an aggressive self-inspection pro-
gram and exceptional customer service that is representative 
of its AIR motto. 

“We are all very proud of having the rare and distinct hon-
or of winning back to back,” Baker said. “However, that could 
not have been accomplished without the outstanding support 
of leadership and the Desert Lightning Team.” (Desert Light-
ning Team is a base nickname for airmen and civilians.) 

 —MCH

Room mAkEUp 
Standard rooms at the Inn on Davis-Monthan feature a 

queen-sized bed with a private bath and kitchenettes that in-
clude a small refrigerator, microwave and coffee maker. 

He explained that the Air Force Personnel Center (AFPC), 
which operates Air Force Lodging, determines which furni-
ture, carpeting and other items are used in the facility in an 
effort to standardize the Air Force Inns’ customer experience. 
“We are given several different design themes to choose from; 
it is our final decision on each theme,” he said. 

innkEEpER EvAlUAtions 
Baker said that he and his staff are constantly preparing for 

Innkeeper review, even when evaluators are not scheduled to 
visit the facility. 

“We regularly run the Air Force Lodging Innkeeper 
Checklist (updated annually) and continually monitor adher-
ence to the standards listed,” he noted. “Our motto,  ‘Always 
Innkeeper Ready,’ means that our goal is to always be ready to 
lodge our guests and for any evaluation anytime.” 

When the Innkeeper evaluation team visited the Inn on 
Davis-Monthan from June 6 to 9, 2012, the inspectors looked 
at all areas of lodging, including housekeeping, maintenance, 
reception operations, training, logistics and administration. 

Four months later, Baker got the call notifying him that his 
facility won the Innkeeper Award for the second straight year. 

“The staff was extremely happy that their efforts were re-
warded,” he said. “Back-to-back wins are very rare.”  

REsERvAtions And ActivitiEs 
Official-duty travelers and government ID card holders and 

their guests are eligible to stay at the Inn on Davis-Monthan. 
Baker noted that for those on official travel orders, it is 

best to make reservations as soon as they receive their orders. 
Space-available (Space-A) reservations can be made up to 120 
days in advance. “This changes as our occupancy increases,” 
the manager said. 

MILITARY CLUB & HOSPITALITY  |  FEBRUARY 2013

Lodging ProfiLe


