
Interior designers from the 
Installation Management Com-
mand (IMCOM) Family and Mo-
rale, Welfare and Recreation (MWR) Programs (G9) Interior 
Design Office, and Palm Hospitality Co., a Walt Disney Co. 
subsidiary, are coordinating efforts to improve the look of the 
nearly 20-year-old resort. 

Benefits 
Shades of Green underwent major renovations in 2002. A 

$110 million expansion more than doubled the number of guest 
rooms to 586 before the resort reopened in 2004. 

In 2009, the guest rooms and corridors in the Magnolia 
wing, which along with the Palm wing make up Shades of 
Green, were upgraded with the replacement of bathroom floor 
tile, vanities and plumbing fixtures, corridor ceilings, a chair 
rail, wall sconces and valence lighting, corridor and guestroom 
carpeting, and vanity and guestroom lighting, among other items. 
In addition, each of the Magnolia wing’s 285 rooms was outfit-
ted with new furniture, draperies, artwork, televisions and hair 
dryers. The renovation project was completed in just 43 days. 

Future renovations at Shades of Green include the addition 
of ADA-accessible suites that surround the zero-entry pool. 

In addition, Zeno discussed a future upgrade that will take 
advantage of the resort’s growing wedding market. “A new bridal 
suite will allow the bride a place to get dressed and entertain 
before the wedding, and it will also work as a honeymoon suite 
for the newlyweds,” she said. —MCH

Shades of Green, the Armed Forces Recre-
ation Center (AFRC) located within the 
Walt Disney World Resort in Orlando, Fla., 

has served all active duty, reserves, National 
Guard, Department of Defense (DoD) civil-
ians, retired military and their respective guests 
since 1994. 

Over the next few months, Shades of Green 
will undergo several renovation projects designed 
to improve the overall vacation experience for those  
who stay at the resort. 

Renovation Details 
Annette Zeno, director of sales and marketing at Shades of 

Green, explained that the renovation will include a new zero-
entry pool that is ADA (Americans with Disabilities Act of 
1990) accessible. The zero-entry pool features a section that 
slopes from water level downwards, allowing people to wade 
into the pool.

“We have a growing population of special-needs guests,” 
Zeno explained. “The zero-entry pool will provide them with 
a place to relax and enjoy the pool.” 

A new interactive children’s splash ground and slide will 
be added adjacent to the Millpond Pool. 

The lobby will take on a fresh new look with the relocation 
of the Java Café and America, The Ice Cream Parlor adjacent 
to the lobby. The expansion of the Army & Air Force Exchange 
Service (AAFES) store will offer guests more spacious aisles for 
wheelchair patrons. A revitalized Made in the Shade gift shop  
will fulfill the request of the guests for logoed items. Another 
upgrade to look forward to is the introduction of upscale triple-
sheet bedding and comfort pillows. 

The decision to upgrade Shades of Green was made in the 
spring of 2012, with the design theme of a country lodge. Work 
was scheduled to begin this month, with an estimated comple-
tion in the fall of 2013. 

Zeno noted that the renovation would cost about $4 million, 
but the reinvestment “would be returned to our service members 
and their families in renovations and upgrades.” 
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A renovated lobby is 
one of several upgrades 
to begin this month at 

Shades of Green.
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