
One of the newest Army Lodges may 
have taken a little bit longer than an-
ticipated to open its doors, but it has 

been worth the wait for guests who have 
stayed at the state-of-the-art facility at 
U.S. Army Garrison (USAG) Wiesbaden, 
Germany. 

The Wiesbaden Lodge off icially 
opened for guests on March 2, 2011, to 
much fanfare, and much relief. It took 
nearly three-and-a-half years from ground 
breaking to grand opening due to a series 
of unfortunate challenges, including unan-
ticipated water damages near the project 
completion, as well as Internet connection 
problems and contractual issues. 

In fact, Col. Jeffrey Dill, USA, then 
USAG Wiesbaden commander, uttered 

the German words “Endlich fertig (finally 
finished),” when the $36 million Wies-
baden Lodge opened last year, replacing 
the American Arms Hotel in downtown 
Wiesbaden that had been used by the U.S. 
military since the 1950s for soldiers and 
their families on Permanent-Change-of-
Station (PCS) orders. 

Room Details 
Hotel Manager Jim Weber, CHA, said 

the Wiesbaden Lodge features a total of 
164 rooms: 64 standard rooms, 92 fam-
ily suites and eight extended-stay suites. 

Standard guestrooms contain a bath-
room equipped with a bathtub/shower 
combination, a queen-sized bed, full-sized 
closet, chest of drawers, in-room safes, a 

flat-screen television and DVD player, 
electronic window blinds, a ceiling light/
fan and central heating/air conditioning. 

Family suites consist of a bathroom 
equipped with a bathtub/shower combi-
nation, a kitchenette with a stove top, mi-
crowave oven, dishwasher and full-sized 
refrigerator/freezer, a bedroom equipped 
with a queen-sized bed, a full-sized closet, 
chest of drawers, in-room safes, a flat-
screen television and DVD player, elec-
tronic window blinds, a ceiling light/fan 
and central heating/air conditioning. 

The dining room/living room features 
a table and chairs for a party of four, a 
full-size foldout sleeper sofa and a desk 
with a data port for Internet access. 

Extended-stay suites offer the same 
amenities as family suites except for the 
kitchenette, which features cooktops, a 
microwave and a mini refrigerator. 

Weber explained that in support of 
Army Lodging standardization, Army 
Lodging has a team of designers who 
oversee the design of facilities and use a 
variety of manufacturers. 

“As such, you will find a similar look 
when your travels bring you to any of the 
newer Army Lodging facilities,” he added. 
“Our designers coordinate with several 
manufacturers and vendors, and you will 
find that the Wiesbaden Lodge is one of 
the nicest, aesthetically pleasing hotels 
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Wiesbaden 
Lodge 
A Benchmark of Service

Army Lodging

The Wiesbaden Army Lodge is conveniently lo-
cated not far from the downtown area and nearby 

countryside. (PHOTO BY KARL WEISEL, USAG WIESBADEN) 



customer-service professionals, led by 
Weber; Assistant Manager Lincoln G. 
Wakefield, CFDM; Front Office Super-
visor Jose E. Faulk; and Housekeeping 
Supervisor Bertram Williams, CHS. 

“In order to achieve the high level of 
service we offer, all of the staff are con-
sidered to be vital to the daily operation,” 
Weber said. “The Wiesbaden Army Lodge 
takes great pride in the level of service we 
extend to our guests.”  

He noted that in addition to being a 
“benchmark of service,” the Wiesbaden 
Lodge offers a wide array of services, 
including free-of-charge washers and dry-
ers, Wi-Fi and fitness facilities. 

Even with all the services the Wies-
baden Lodge provides, Weber pointed out 
an additional advantage that makes the 
facility stand out — the comfort provided 
to guests during their stay. 

“What sets us apart from our coun-
terparts is the design, layout and feel you 
receive while you’re a guest in the Wies-
baden Lodge,” he explained. “Our goal 
is that each and every one of our guests 
walks through our doors and is able to 
leave their worries behind them.” 

—MCH

ministrative personnel. 
“Last year, Christmas was a huge hit 

for young and old alike. Santa and his 
helper made a surprise visit. We afforded 
Santa and his helper the opportunity to 
warm themselves in front of a roaring fire-
place with a cup of ‘world-famous’ Wi-
esbaden Lodge hot chocolate. Santa and 
crew took time out of their busy schedule 
to take pictures with our staff and guests. 
The interaction with our guests plays 
an important role in our attempt for our 
guests to be as comfortable as possible.”  

Guests will find an abundance of spe-
cial programs and promotions, from trips 
to discounted family-oriented entertain-
ment and special events.    

Continental breakfast is included for 
every guest who stays in the hotel, with 
additional food and beverage options in 
close proximity to the lodge. “Based on 
the location of our hotel, we are very for-
tunate that we have several facilities within 
walking distance for our guests, including 
the commissary, Hainerberg Shopping 
Center and the Wiesbaden Entertainment 
Center,” Weber said. 

GReat PRiDe in seRviCe 
The Wiesbaden Lodge employs 59 

Army Lodging has to offer.”  

ReseRvations 
The Wiesbaden Lodge’s primary mis-

sion is to serve travelers on official gov-
ernment business — service members, 
Department of Defense (DoD) civilians 
and their families. Weber noted that Space-
Available (Space-A) reservations are ac-
cepted for all ID card holders when the 
official travel demand has been met.

Official travelers may make reserva-
tions at any time.  For unofficial travelers, 
Weber suggested that reservations, based 
on availability, be secured seven days in 
advance of arrival. 

aCtivities anD PRomotions 
A variety of activities take place at the 

Wiesbaden Lodge throughout the year, 
not just for guests, but the lodging staff 
as well. 

“We attempt to find a balance of events 
and activities,” Weber explained. “This 
year we conducted our second annual staff 
pumpkin-carving competition. We put 
the 10 entries on display for our guests 
to decide the outcome, and this year, we 
had the distinct pleasure of awarding a 
two-way tie to the reception desk and ad-
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The lobby area of the Wiesbaden Army 
Lodge. (PHOTO BY KARL WEISEL, USAG WIESBADEN)




