
Hardlines Merchandising Team - Merchandising Group 1 (MG1)
The vice president heading the hardlines merchandising team, Barbara Divjak, retired earlier this year. For the time being, oversight of the team is 

being handled by NEXCOM’s Executive Vice President, Global Chief Merchandising & Marketing Officer Rich Honiball, and Vice Presidents/General 
Merchandising Managers Pat Igoe and John Bower, as shown in the listings below.

Secretary: Katie Gerwien (757) 631-3940
All telephone numbers: (757) 631-xxxx

All email addresses: first name.last name@nexweb.org

NEXCOM General Merchandise Group

Note: All planners report to Merchandising Support (MS)

Department Name Title/Responsibilities Ext.

Furniture

Bill Blank Buyer 3880
Vacant Assistant Buyer 3884
Kass Darrow Inventory Planner 3744
David Cupp Merchandiser 4552

Home Décor,
Seasonal

Bill Blank Buyer 3880
Stacy Tysor Associate Buyer 3879
Kass Darrow Inventory Planner 3744
Charissa Walls Merchandiser 3964

Domestics

Lisa Matthews Buyer 3878
Elizabeth Murphy Assistant Buyer 3876
Karia Bogoslawski Inventory Planner 4143
Ashleigh Lyndon Merchandiser 3498

MG11: Lisa Colvin • Divisional Merchandise Manager • Ext. 3939 — Christine Bertholf • Financial Planner • 4539

Lisa Colvin

Department Name Title/Responsibilities Ext.

Housewares

Joan Sobyak Buyer 3444
Karla Goodloe Assistant Buyer 3741
Nicole Motley Inventory Planner 6004
Ninfa Benson-
Vasquez Merchandiser 4155

Small 
Appliances

Lovelyn San Diego Buyer 3950
Kristine Dizon Associate Buyer 3972
Jeanne Horton Inventory Planner 3872
Vacant Merchandiser 3821

Major 
Appliances

Sherrygail Sterling Buyer 3957
Patrick Swanson Assistant Buyer 3971
Karla Bogoslawski Inventory Planner 4143
Alyssa Clark Merchandiser 3987

JOHN BOWER • VICE PRESIDENT, GENERAL MERCHANDISE MANAGER • EXT. 3898

Department Name Title/Responsibilities Ext.

Video Electronics

Steve Ross Buyer 4157
Jimmi Kelly Assistant Buyer 4189
Laura Ketterman Inventory Planner1 3704
Alicia Pugh Inventory Planner2 4110
Dominic Reyes Merchandiser 3945

Apple

Sarah O’Donnell Buyer 3995
Miguel Camano Associate Buyer 3409
Regina Belka Inventory Planner 3816
Rachel Atkinson Merchandiser 3946

Computers/
Peripherals

Sarah O’Donnell Buyer 3995
Jessica Erwetz Assistant Buyer 3423
Regina Belka Inventory Planner 3816
Rachel Atkinson Merchandiser 3946

MG13: Meredith Jackson • Divisional Merchandise Manager • Ext. 3937 — Carmela Ratcliff • Sr. Merchandise Financial Planner (Hardlines) • 3744

Meredith Jackson

Department Name Title/Responsibilities Ext.

Video Games,
Gift Cards

Benjamin Weers Buyer 3954
Vacant Assistant Buyer 3942
Debra Conway Inventory Planner 3952
Christine Jackson Merchandiser 4542

Audio and 
Electronic Access, 

Smart Home

Benjamin Weers Buyer 3954
Flo Belau Assistant Buyer 3425
Alicia Pugh Inventory Planner 4110
Barbara Collins Merchandiser 3930

Digital Imaging, GPS, 
Landline Phones

Brian Miller Buyer 3862
Mary Cooper Assistant Buyer 3970
Laura Ketterman Inventory Planner 3704
Paula Wilson Merchandiser 3469

RICH HONIBALL • EXECUTIVE VICE PRESIDENT, CHIEF MERCHANDISING AND MARKETING OFFICER • EXT. 3800

Tony Lynch

MG12: Tony Lynch • Divisional Merchandise Manager • Ext. 3969 — Sarah Hutcheson • Financial Planner (Seasonal) • 3867

Department Name Title/Responsibilities Ext.

Lawn & Garden,
Trim-A-Tree,

Seasonal

Lee Ann Ellis Buyer 4165
Amanda Schrimpf Buyer 3997
Vacant Assistant Buyer 3851
Alyson Gay Assistant Buyer 3401
Kari Rogers Inventory Planner 3830

Toys

Carrie Jones Buyer 3976
Brandon Parrish Assistant Buyer 3978
Lori Sharma Inventory Planner 3482
Allison Williams Merchandiser 3578

Department Name Title/Responsibilities Ext.

Hardware,
Automotive

Matthew Moore Buyer 4557
Kim Holiness Assistant Buyer 3991
Khaleada McGill-
Banks Inventory Planner 3967

Shona Stafford Merchandiser 4166

Sporting Goods,
Tactical

Courtney Batte Buyer 3388
Scotty Elmore Assistant Buyer 3856
Lynette Gawrys Inventory Planner 3973
Amanda Irish Merchandiser 3926
Vacant Merchandiser

PAT IGOE • VICE PRESIDENT, GENERAL MERCHANDISE MANAGER • EXT. 3935
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Consumables Merchandising Team
Merchandising Group 2 (MG2) 

Pat Igoe, Vice President/General Merchandise Manager: (757) 631-3935
Secretary: Katie Gerwien (757) 631-3940

All telephone numbers: (757) 631-xxxx
All email addresses: first name.last name@nexweb.org

IGOE

MG21: Bill Darwin • Divisional Merchandise Manager • Ext. 3804 — JoAnn Gattis • Sr. Financial Planner • 4171

Department Name Title/Responsibilities Ext.

Food

Adina Gadell Buyer 4591
Chelsea Cadwell Associate Buyer 3893
Julie Duke Inventory Planner 3472
Carli Evans Merchandiser 3668

Frozen and Dry 

Adina Gadell Buyer 4591
Loren Dooley Assistant Buyer 3751
Julie Duke Inventory Planner 3472
Jillian Rebraca Merchandiser 4504

Department Name Title/Responsibilities Ext.

Beer & Beverage

Jeffrey Baker Buyer 3910
Luisa Jack Assistant Buyer 3850
Ashleigh Mills Assistant Buyer 4194
Vacant Inventory Planner 3552
Victoria Esposito Merchandiser 3486
Beth Agato Merchandiser 3671

Wine & Spirits

Debbie Scher Buyer 3861
Kinsey Edwards Assistant Buyer 3436
Heather Williams Inventory Planner 6011
Pauline Sweeney Merchandiser 3883
Yadira Alvarez Merchandiser 3822
Casey Vugleveen Merchandiser 3805

Bill Darwin

MG23: Grace Cook • Divisional Merchandise Manager • Ext. 3855 — Mariah Davenport • Financial Planner • 3908

Department Name Title/Responsibilities Ext.

Pet Food & Supplies

Melanie McNicholas Buyer 3843
Vacant Assistant Buyer 3909
Joyce Marcelo Sr. Inventory Plnr. 4568
Janey Rottkamp Merchandiser 3909

Tobacco/Books
John Jones Buyer 3953
Rebecca Clark Assistant Buyer 3592
John Jones Inventory Planner 3953

Sports Nutrition/
Vitamins

Jocelyn Catetemam Buyer 3826
Nikki Connelly Assistant Buyer 3464
Julie Cavineness Associate Buyer 3882
Mitch Hamersley Inventory Planner **

Department Name Title/Responsibilities Ext.

Caitlin O'Toole Merchandiser 3513

Candy, Nuts, 
Seasonal Foods

Lorel Taylor Buyer 3853
Jacqueline MacNeil Assistant Buyer 3959 
Heather Murphy Inventory Planner 4555
Laura Knoch Merchandiser 3859

Stationery, 
Greeting Cards

Chelsea Wootton Associate Buyer 4163
Nikki Connelly Assistant Buyer 3464

Exyah Tant Assistant Inventory 
Planner 3437

** Telephone for Mitch Hamersley: 904-777-7078

Grace Cook

Note: All planners report to Merchandising Support (MS)

MG22: Mark Gorny • Divisional Merchandise Manager • Ext. 3533 — Aileen Ramsey • Financial Planner • 3812

Department Name Title/Responsibilities Ext.

Health Aids

Marcella Miller Buyer 3435
Althene Marquez Assistant Buyer 4536
Elizabeth Bargy Inventory Planner 3385
Lauren Taylor Merchandiser 3733

Baby Care

Tina Parmentier Buyer 3465

Regan Trax
Assistant 
Inventory Planner,
Essentials

3951

Household
Supplies

Tina Parmentier Buyer 3465
Michael Blanchard Assistant Buyer 3961
Donna McAdams Inventory Planner 3927
Vacant Merchandiser 3863
Chloe Hudson Merchandiser 3778

Department Name Title/Responsibilities Ext.

Beauty Care

Tanya Meehan Buyer 3569
Jessica Kloc Assistant Buyer 3886
Jamie Mallo Assistant Buyer 4138
Susan Fitzpatrick Sr. Inventory Plnr. 3904
Joshua Guinto Merchandiser 3911

Personal Care

Caitlin Saltzer Buyer 3569
Jessica Kloc Assistant Buyer 3886
Jamie Mallo Assistant Buyer 4138
Darrell Vaught Inventory Planner 3974
Joshua Guinto Merchandiser 3911
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Softlines Merchandising Team- 
Merchandising Group 3 (MG3)

John Bower, Vice President/General Merchandise Manager: (757) 631-3898
Secretary: Katie Gerwien (757) 631-3940

All telephone numbers: (757) 631-xxxx
All email addresses: first name.last name@nexweb.org

BOWER Note: All planners report to Merchandising Support (MS)

Department Name Title/Responsibilities Ext.

Athletic Shoes

Brian Rainsford Buyer 3841
Sarah Pinder Assistant Buyer 3637
Stacey Garrett Inventory Planner 3475
Nathan McGahan Merchandiser 3936

Women’s Shoes

Cindy Coureas Buyer 3874
Joy Perey Assistant Buyer 3986
Stacey Garrett Inventory Planner 3475
Ebony Goodson Merchandiser 6059

Department Name Title/Responsibilities Ext.

Men’s and Children’s 
Shoes

Mark Price Buyer 3833
Kristin Torres Assistant Buyer 4585
Cassandra Hurd Inventory Allocator 6012
JoAnn Rose Merchandiser 3982

Navy Pride

Ronald Reid Buyer 3985
Cheryl Burk Assistant Buyer 3477
Debra Swinford Sr. Inventory Plnr. 3810
Sherleen DelCruz Financial Planner 4540
Kristie Reich Merchandiser 4191

MG34: Cindy Trager • Divisional Merchandise Manager • Ext. 3811 — LeighAnn Baker • Financial Planner • 3840

Cindy Trager

Department Name Title/Responsibilities Ext.

Men’s Collections,
  Classifications

Michele Sumerlin Buyer 3981
Cheryl Paskeka Assistant Buyer 3984
Kristie Wait Inventory Planner 6046
Vacant Merchandiser 4595

Boys’ Apparel
Nicole Fong Associate Buyer 3832
Kristie Wait Inventory Planner 6046
Michelle Tuggle Merchandiser 3712

Men’s Outdoor  
& Activewear

Blair Austria Buyer 3818
Rebecca Gold Assistant Buyer 3869
Kristie Wait Inventory Planner 6046
Ayanna Broom Merchandiser 3831

MG32: MaryBeth Brejnik • Divisional Merchandise Manager • Ext. 3873 — Emily Murray • Financial Planner • 3566

MaryBeth Brejnik

Department Name Title/Responsibilities Ext.

Young Men’s 
& Denim

Rosalyn Ross Buyer 3829
Vacant Assistant Buyer 3365
Brandon Abarca Inventory Planner 4541
Jameela Lamb Merchandiser 3718

Luggage,
Men’s Furnishings

Stephen Gay Buyer 3820
Laura Stewart Assistant Buyer 3803
Brandon Abarca Inventory Planner 4541
JoAnn Rose Merchandiser 3982

NEXCOM General Merchandise Group

Below Deck: Vacant • Buyer •

Department Name Title/Responsibilities Ext.

Missy, Plus, Petite,
Separates

Tammy Lockard Buyer 3819
Jan Bethke Assistant Buyer 3815

Lyndsay Fowlkes Associate Buyer, 
Missy, Plus, Petite 3714

Valerie Lynch Inventory Planner 3481

Allison Cohen Merchandiser, 
Missy, Plus, Petite 3870

Girls’ Apparel

Tammy Lockard Buyer 3819
Ryan Baliance Associate Buyer 3813
Kristie Wait Sr. Inventory Plnr. 6046
Joanna Prokop Merchandiser 3965

Ladies Outerwear, 
Active, Swim

Lou Cohen Buyer 3808
Pat Bonnette Assistant Buyer 3799
Valerie Lynch Inventory Planner 3481

Department Name Title/Responsibilities Ext.
Stacy Dacillo Merchandiser 3977

Ladies and Juniors’ 
Collections

Karrie LeBeau Buyer 4515
Kristina Rosemond Assistant Buyer 3980
Valerie Lynch Inventory Planner 3481
Nischika Bridges Merchandiser 3629

Intimate Apparel,
Hosiery

Elise Harrell Buyer 3824
Gabrielle Ritchie Assistant Buyer 3989
Valerie Lynch Inventory Planner 3481
Audrey Lamont Merchandiser 3854

Newborn, Infants’, 
Juvenile

Eric Moore Buyer 3596
Aubrey Kanagy Assistant Buyer 3825
Monika Riordan Inventory Planner 4553
Sheena Schlesselman Merchandiser 3734

MG31: Stephanie Fox • Divisional Merchandise Manager • Ext. 3838 — Caitlin Houle • Financial Planner • 3975

Stephanie Fox

(Note: Below Deck is a separate department. It is responsible for all purchasing of goods that fall into the Below Deck off-price clearance concept assortment.)

Department Name Title/Responsibilities Ext.

Fine, Consignment 
& Costume Jewelry

Beth Kelsey Buyer 4150
Amy Dye Associate Buyer 3834
Andrea Nix Assistant Buyer 3845
Debra Swinford Sr. Inventory Plnr. 3810
Anna Bowers Merchandiser 4525

Watches and
Sunglasses

Casey Filipiak Buyer 3839
Teri Bruch Assistant Buyer 3643
Debra Swinford Sr. Inventory Plnr. 3810
Maria Seibel Merchandiser 3663

Department Name Title/Responsibilities Ext.

Handbags and 
Accessories

Kathy Baney Buyer 3835
Megan Jakimjuk Assistant Buyer 3837
Laura Armstrong Inventory Planner 3442
Monica Halloran Merchandiser 4582

Prestige Cosmetics
& Fragrances

Beth Elmore Buyer 3844
Jamie Fuller Assistant Buyer 3553
Laura Armstrong Inventory Planner 3442
Karen Norris Merchandiser 4154
Suzanne Ellis Merchandiser 3352

MG33: Kim Stewart • Divisional Merchandise Manager • Ext. 3450 — LeighAnn Baker • Financial Planner • 3840

Kim Stewart
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Note: All planners report to Merchandising Support (MS)

Inventory Planning (MG4)
Joy Turner, Vice President/General Merchandise Manager • (757) 631-6022

Secretary: Katie Gerwien (757) 631-3940
Vacant, Director, Government Sales (757) 631-7667 • Tanya Dockman, Uniform Specialty Assistant (757) 502-7512 • 

Vacant, Senior Inventory Planner, E-Commerce (757) 631-3419

All telephone numbers: (757) 631-xxxx
All email addresses: first name.last name@nexweb.org

TURNER

Brooke Allen

Department Name Title/Responsibilities Ext.
Cameras, GPS, Landline 
Phones, TV, Electronics 

Video
Laura Ketterman Sr. Inventory Plnr. 3704

Computers, 
Peripherals, Apple Regina Belka Inventory Planner 3816

Audio, Electronic
Accessories,

Smart Home, Cameras
Alicia Pugh Inventory Planner 4110

Video Games Debra Conway Inventory Planner 3952
Toys Lorelei Sharma Inventory Planner 3482

Lawn & Garden, 
Trim-ATree, Seasonal Kari Rogers Sr. Inventory 

Planner 3830

Seasonal Danielle Martinez Inventory Planner 3426

MG41: Brooke Allen • Divisional Merchandise Manager, Hardlines Inventory (M1) • Ext. 4597
Department Name Title/Responsibilities Ext.
Sporting Goods Lynette Gawrys Inventory Planner 3973

Hardware, Automotive Khaleada 
McGill-Banks Inventory Planner 3967

Furniture, Home Decor Kass Darrow Sr. Inventory 
Planner 3744

Housewares Nicole Motley Inventory Planner 6004
Domestics,

Major Appliances Karia Bogoslawski Inventory Planner 4143

Small Appliances, Floor 
Care, Personal Care Jeanne Horton Inventory Planner 3872

Department Name Title/Responsibilities Ext.
Collections, Outdoor, 

Active, Classifications, 
Boys, Navy Pride

Kristie Wait Sr. Inventory Plnr. 6046

Debra Swinford Sr. Inventory Plnr. 3810

Young Men’s,
Men’s Denim, Men’s

Furnishings, Luggage
Brandon Abarca Inventory Planner 4541

Shoes Stacey Garrett Inventory Planner 3475
Cassandra Hurd Invntry. Allocator 6012

MG42: Christina Peak • Divisional Merchandise Manager, Softlines Replenishment (M3) • Ext. 4197
Department Name Title/Responsibilities Ext.

Intimate Apparel,
Hosiery; Juniors; Missy
Separates, Collections,

Dresses; Seasonal; 
Active, Infants, Girls

Valerie Lynch Sr. Inventory 
Planner 3481

Fine, Consignment 
and Costume  Jewelry, 

Watches, Sunglasses, 
Consignment

Debra Swinford Sr. Inventory 
Planner 3810

Michelle Cholko Asst. Inventory 
Plnr. 3817

Cosmetics, Fragrances, 
Handbags Laura Armstrong Inventory Planner 3442

Department Name Title/Responsibilities Ext.
Marcie Burden Category/Space Prdctvty. Anlyst. 3932
Emily Carlough Category/Space Prdctvty. Anlyst. 3575
Blaine Pryce Category/Space Prdctvty. Anlyst. 3966
Sydney Cohen Category/Space Prdctvty. Anlyst. 3848
Patricia Sheppard Category/Space Prdctvty. Anlyst. 3941
Clyde Wolfe-Borders Category/Space Prdctvty. Anlyst. 4159
Quin Corbridge System Administrator 3402

Department Name Title/Responsibilities Ext.

Space 
Planning

Leslie Wahl Sr. Space Mgt. Analyst 3860
Del Bailey Space Mgt. Analyst 4507
Vacant Space Mgt. Analyst 6044
Kim Werner Sr. Space Mgt. Analyst 3562
Jim Dozier Space Mgt. Analyst 6043
Ed Pearson Space Mgt. Analyst 3925

MG44: Keith Kopecko • Divisional Merchandise Manager, Space Planning and Category Management • Ext. 3994

Keith Kopecko

Department Name Title/Responsibilities Ext.
Europe District Rayjena Fanning Inventory Planner 6016

All MG43 Vacant Asst. Inventory Plnr. 3863
Spirits and Wine Heather Williams Sr. Inventory Plnr. 6011

Food-Frozen, Dry, 
Chilled, Snacks Julie Duke Inventory Planner 3472

Candy Heather Murphy Inventory Planner 4555

Sports Nutrition Mitch Hamersley Inventory Planner
904-
777-
7078

Beer and Soda Vacant Asst. Inventory Plnr. 3552
Pet Joyce Marcelo Inventory Planner 4568

Beauty Care Susan Fitzpatrick Sr. Inventory Plnr. 3904

Department Name Title/Responsibilities Ext.
Essentials Regan Trax Asst. Inventory Plnr. 3951

Health Care Elizabeth Bargy Inventory Planner 3385
Household Supplies Donna McAdams Inventory Planner 3927

Personal Care Darrell Vaught Inventory Planner 3974
Stationery, Greeting 

Cards, Books and 
Magazines

Exyah Tant Asst. Inventory Plnr. 3437

Tobacco John Jones Inventory Planner 3953

Forecast Analysts*
Vacant Forecast Analyst (A) 3960
Jim Wray Forecast Analyst (B) 4116
Mary Conkle Forecast Analyst (C) 3462

MG43: Gail Araujo • Divisional Merchandise Manager, Consumables Replenishment (M2) • Ext. 3510

Gail Araujo

*Forecast Analyst Key:
(A) Beverages; Wine & Spirits; Beer; Prestige Cosmetics and Fragrances; 
Housewares; Small   Appliances; Domestics; Home Furnishings; Sporting 

Goods; Hardware; Automotive; Toys; Lawn and Garden; Cameras and 
Equipment; Audio and Electronic Accessories; Computers and Peripherals; 
Infants, Luggage; Men’s Furnishings; Men’s Shoes; Navy Pride 

(B) Health Aids; Baby; Household; Consumables; Beauty Care; Personal 
Care; Pet; Stationery
(C) Candy; Tobacco; Food; Sports Nutrition; Vitamins
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NEXCOM General Merchandise Group

Marketing Innovations (MI)
Jeremy Sherman, Vice President, Marketing Innovation (Digital) and Insights • (757) 631-3324

All telephone numbers: (757) 631-xxxx
All email addresses: first name.last name@nexweb.org

SHERMAN

Department Name Title/Responsibilities Ext.

Marketing Strategy​ 
& Communications

Vacant​ Manager, Marketing Strategy & Communications ​3847
Crystal France​ Content Management Specialist ​4537
​Leigh Ann Giblin​ Marketing Strategy & Communications Manager (flex) ​3619

Digital Marketing  
& Communications

​Jerald Motil​ Director, Digital Marketing & Communications ​5842
Holly Johnson ​Digital Marketing Analyst​ 4465
Danielle Harvey Digital Marketing Coordinator 3524

Marketing Analytics Karen Prior Manager, Marketing Analytics 4594
Vacant Market Research Specialist 3694

CRM Vacant CRM Manager
Digital Marketing Megan Baita Digital Marketing Coordinator 3992

Marketing (MC)
Angie Brackman, Vice President , Creative Marketing and Execution • (757) 631-3890

Vacant, Program Manager, (757) 631-3460

Stephanie Kerr, Advertising Assistant, (757) 631-4151

All telephone numbers: (757) 631-xxxx
All email addresses: first name.last name@nexweb.org

BRACKMAN
Department Name Title/Responsibilities Ext.

Marketing Support

Dale Wilkins​​ Marketing & Creative Production Manager 3413
Renee Quintela​​ Content Management Specialist 3934
Vacant Marketing Specialist
Vacant Merchandise Analyst 3672

Digital Marketing
Scott Furlough Brand Identity Manager 3659
Vacant Web Analyst 3703
Megan Baita Digital Marketing Coordinator 3992

Content Strategy

Vacant Content Strategist
Maria Gomez​ Content Specialist​ 4533
Danielle Houghton​ Content Management Specialist​ 3928
Jonathan Nicklas Marketing Communications Coordinator 4538
Matthew Midgette Content Specialist 3691
Bill Marx Marketing Promotions Coordinator 3827

Department Name Title/Responsibilities Ext.

Merchandising

Jessica Fatherly Merchandising Analyst 3525
Jennifer Montero Merchandising Analyst 3913
Rene Elion Merchandising Analyst 3885
Jennifer Blythe Merchandising Analyst 3983
Rigo Alvarado Merchandising Analyst 3958
Marti Bede Merchandising Analyst 4524
Pamela Green Sr. Content Mgmt. Spec. 3875

Department Name Title/Responsibilities Ext.
Brittney Crawford Sr. Content Mgmt. Spec. 3990
Lerma Remias Content Mgmt. Spec. 4188
Nicole Glenn Content Mgmt. Spec. 3863
Maurice Cuffee Content Mgmt. Spec. 3796
Danielle Myers Content Mgmt. Spec. 3947
Leigh Butler Content Mgmt. Spec. 4107

Web Producer Tim Goulet Web Producer 3709

Roshella Ricker • eCommerce Merchandising and Marketing Strategy • (757) 631-3887

Roshella Ricker

E-Commerce (ME) 
Christine Estes, Vice President, Omni-Channel Product 

and Promotions Marketing • (757) 631-4164
John Delong, Senior Merchandise Analyst, Drop-Ship  (757) 631-4571

Rena Elion, Merchandise Analyst  (757) 631-3885

Liza Hartman, Omni Channel Marketing Operations Manager  (757) 631-3325

All telephone numbers: (757) 631-xxxx. All email addresses: first name.last name@nexweb.org

ESTES

Hartman
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Department Name Title/Responsibilities Ext.

Customer 
Experience

Francis Taylor Call Center Manager 757-502-7510

Teddie Rockwell Customer Care Center 
Training/QA 757-502-7517

Roderick Brown E-Commerce Fulfill-
ment Operations 757-631-4183

Channing 
Williams

Value Added Program
Manager ​4133

Department Name Title/Responsibilities Ext.
​Carlo Conty​ Customer Exp. Rep. ​3424
​Anna Bradshaw​ Customer Exp. Rep​ 4551
Anthony Galani Customer Exp. Rep 3563

​Brianna Fenske Value Added Services
Supervisor 6086

Vacant Manager, Events

Doreen VonderHeide • Senior Director, Customer Experience • (757) 502-7503

Doreen VonderHeide
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NEXCOM General Merchandise Group

Current as of June 3, 2019 • Source: NEXCOM

Department Name Title/Responsibilities Ext.

Business Insight & 
Systems

Jeremy Liunas Director 3823

Jennie Williams B.I. & Planning Mgr. 3320

Jack Fyfe Business Insight Analyst 4518

Logan Self Merch. Support Analyst 3405

Vacant Merch. Sprt. Analyst* 4594

Lizza Alvarez Mrchndsng. Plng. 
Anlyst. 3565

Richard Barnes Merch. Accts. Mgr. 3955

Monica Isaac Mrchndsng. Accts. Spc. 3485

Beth Chastain Mrchndsng. Accts. Spc. 3417

Christine Padua Mrchndsng. Accts." 3597 

Heather White Coop. Advertising Mgr. 3895

Nancy Campbell Coop. Recovery Spc. 3894

Jennifer Adamson Supply Chain System 
Support Mgr. 3674

Joshua Reynolds Sr. S.C. System Tech 3337

Jessica Parker S.C. System Tech 3328

Kelly Fournier S.C. System Tech 3329

Merchandise 
Financial 
Planning

Philip Huber Director 3806

Carmela Ratcliff Sr. Merch. Financial 
Planner (Hardlines) 3312

Sarah Hutcheson Merch. Financial 
Planner (Seasonal) 3867

Caitlin Houle Merch. Fin. Plnr. 
(Ladies, Infants, Girls) 3975

Carmela Ratcliff Merch. Financial 
Planner (Home) 4539

Sharleen Dela Cruz Sr. Merch. Financial 
Planner (Softlines) 4540

LeighAnn Baker Merch. Fin. Plnr. (Core, 
Shoes, Navy Pride) 3840

Emily Murray Merch. Financial 
Planner (Mens, Boys) 3566

Kareb Cobb Merch. Financial Plnr. 4137

Jo Ann Gattis Sr. Merch. Financial 
Planner (Consumables) 4171

Maria Davenport Merch. Financial Plnr. 
(Essentials, Pet, Nuts) 3908

Department Name Title/Responsibilities Ext.

Aileen Ramsey Merch. Financial Plnr. 3812

Heidi Futscher Assistant Planner 3924

Mark Carroll Sr. Merch. Financial 
Planner (eCommerce) 4190

Omni-Channel 
Strategy & Imple-

mentation

Melissa King-Gibson Director 3746

Natasha Bunnell Program Mgt. Asst. 3905

Support Tech 
Action Response 

Team (START)

Tara Toye Supply Chain Systems 
Support Manager 3968

Stacie Simpson
Senior Supply Chain 
Systems Support 
Analyst

3938

Rita Scott Supply Chain System 
Technician 4182

Jennifer Turner Supply Chain System 
Technician 4520

Larry Dronnette ORPOS Systems Sup-
port Analyst 3828

Milan Djordjevic Supply Chain Systems 
Support Analyst 4144

Replenishment 
Action Team

Dennis Swed Replenishment Man-
ager 3521

Kevin Riffle Supply Chain Mgr. of 
Replenishment 3956

Richard Cooper S.C. Systems Support 
Analyst 3670

Janice Pleasant S.C. Systems Support 
Analyst 3392

Josie Terrell Merchandise Support 
Technician 4156

Electronic Data 
Interchange (EDI) 

Business Team

Sharon Standish S.C. Systems Support 
Manager 6658

Stefany McGregor S.C. Systems Support 
Analyst 4564

Jean Chappell S.C. Coordinator, 
Chino

909-
517-
2668

Edgar Samaniego S.C. Systems Support 
Analyst 4184

Merchandising Support (MS)
Donna Wright, Vice President • (757) 631-3791

All telephone numbers: (757) 631-xxxx
All email addresses: first name.last name@nexweb.org

WRIGHT

Department Name Title/Responsibilities Ext.

Commercial 
Accessories

Jimmy Elmore Buyer 3896

Kalyx Ferris Assistant Buyer 3891

Cindy Sutton Fin./Inv. Planner 3397

Gloria Arce Merchandiser 3528

Commercial Uniforms
Shannon Neas Buyer 3868

Vickie Massey-Eide Assistant Buyer 4113

Department Name Title/Responsibilities Ext.

Susan Hensley Fin./Inv. Planner 3897

Government-
Issued Uniforms
and Accessories

Charlene Chavas Buyer 4101

Nancy Johnson Assistant Buyer 3865

Roger Cowen Fin./Inv. Planner 3529

Uniforms Merchandising Team (MU): Diane Martinsen • Divisional Merchandise Manager • Ext. 3871

Diane Martinsen

*(flex)
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